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Recently, the Kentucky Child Support program was audited by the State Auditor’s Office.  One of the major weaknesses found by the audit was inadequate and poor documentation of actions taken on KASES.
Some of the specific areas cited were:

· Child support staff are not documenting efforts to locate the noncustodial parent.   All successful and unsuccessful attempts must be documented on KASES. 
· Lack of documentation on KASES and in the case record of attempts to verify or obtain medical insurance.
· Child support staff are not updating the insurance record on KASES to indicate that insurance was obtained.
· Unsuccessful attempts to serve process are not being documented.  

Audit findings show that cases are not being thoroughly reviewed and information is not being accurately and thoroughly documented in KASES.  In order to improve communication among staff, enhance program efficiency and reduce duplication of efforts, child support staff must ensure that all information and documents pertaining to the case, including relevant facts, dates, actions taken, contacts made and results, are documented.  







