COMMONWEALTH OF KENTUCKY

Cabinet for Health and Family Services

Department for Community Based Services

Division of Child Support

CSM No. 44
March 31, 2005

Page 5 

TO:
All IV-D Agents and Staff
CSM No. 44

Division of Child Support


Division of Service Regions, Child Support Section

FROM:
Jan Bean


Assistant Director

DATE:
March 31, 2005
SUBJECT:
Medical Support Enforcement Project
Recently, the Division of Child Support (DCS) participated in a collaborative Medical Support Enforcement Pilot Project with the Office of the Inspector General (OIG) and Public Consulting Group (PCG), Medicaid’s third-party contractor.  The purpose of this collaborative effort is to increase the number of children in the Child Support Program who are covered by heath insurance policies available through their parent’s employer.  The successful project will also result in cost savings to Medicaid, Kentucky’s Medical Assistance Program.  The objective of this collaborative pilot project is to identify children currently covered by Medicaid and have an active child support enforcement case.  These children are then matched with noncustodial and custodial parents who have available employment-related health insurance.  
The Medical Support Enforcement Pilot Project included the following counties: Boone, Boyd, Christian, Daviess, Franklin, Gallatin, Hardin, Harrison, Kenton, McCracken, Owen, Pike, Pulaski and Warren Counties.  The pilot project resulted in a $592,000 cost avoidance savings, as 296 policies were uploaded to Medicaid’s system.  Non-Medicaid children are not included in this project.  See the overview on page two for more information on the PCG data match process.     
This project is now being implemented statewide.  Child support staff may receive telephone calls from custodial parents, noncustodial parents or employers.  PCG may send employers a Medical Support Compliance Form to be completed concerning both custodial or noncustodial parents carrying health insurance on the child(ren).  PCG will send the standardized federally mandated version of the National Medical Support Notice (NMSN) to employers of noncustodial parents only to enroll the child(ren), as well as to the noncustodial parent’s last known address, if available.  If PCG finds that a parent has insurance available and medical insurance is not ordered, the contracting official may be notified to initiate appropriate action to order health insurance.  If an employer does not comply with the NMSN, the contracting official’s office may be contacted to pursue action against the noncompliant employer.
If contacted, child support staff should verify that the medical support information on KASES is correct.  Each month, DCS provides Medicaid with a file 
from KASES that contains data on the noncustodial parent, custodial parent, child, employment, court order, insurance, court fips, county number and family violence indicator.  The file contains a Medical Support Order indicator, which is a four character field.  If medical support is ordered, this field will contain the 
codes from KASES for the Court Order Type, MAIO, MABO, or MMED, and the Order Term, MEDO.  If a case does not have these codes, PCG will not consider medical support as ordered and will not send a National Medical Support Notice to the employer. If a worker determines that information on KASES is incorrect, the information should be corrected on KASES and the worker should notify PCG via email at KYCS@pcgus.com.  Although it is preferable to contact PCG by email, child support staff may contact PCG staff, Ron or Chris, by telephone at (770) 980-9777, if necessary.  
Overview of the Medical Support Project 
A listing of children receiving Medicaid is matched with the Child Support file.  This file is matched against PCG’s insurance carrier file, the New Hire file, and the Quarterly Wage file to identify noncustodial and custodial parents who are employed and have access to employer-sponsored health insurance.
National Medical Support Compliance Form

The Medical Support Compliance Form, a hard copy survey, is sent to the employer when the parent is not court ordered to provide health insurance coverage for his or her child(ren).  The form requests information regarding employment and health coverage status for the identified employee, either the noncustodial parent or the custodial parent, and their dependents.  The purpose of the survey form is to identify those cases in which a child is currently enrolled in the parent’s employer-sponsored health insurance plan and the health insurance policy was not identified in PCG’s national match process.  
To reduce the number of inappropriate mailings, records containing temporary staffing agency addresses, incomplete employer addresses, specific addresses of where not to send Medical Support Compliance Forms, as well as records containing recipients who are over the age of 21, are removed.  The Medical Support Compliance Form includes a unique tracking number identifying the data match, New Hire or Quarterly Wage file, and a bar code with the noncustodial or custodial parent’s SSN that tracks employer responses and stores images for potential program audits.  
When the Medical Support Compliance Forms are returned, they are scanned into PCG’s tracking system and the data is entered and categorized according to the response.  The categories listed below will determine the type of follow up action required:  

Dependent Covered - Responses with active insurance coverage for the Medicaid child are verified and uploaded to the KY-MMIS (Medicaid) system for processing claims.
Noncustodial Parent (NCP Only) – If only the noncustodial parent is covered by insurance, the record is flagged for Medical Support Order (MSO) look up.  If medical insurance is ordered, the information received through the Medical Support Compliance Form is used to generate an NMSN.  
No Insurance Available – If the employer responds that insurance is not offered, the employer is contacted to ensure that the response is accurate.  After the response is verified, the employer is pulled from the match process to avoid sending additional mailings.  These employers are added back into the process once a year to identify any employers who began offering employee insurance during the year.

Alternate Coverage Available – If the employer responds that medical coverage is not offered, but alternate types of coverage, such as vision, dental and pharmacy, are offered, the information is verified and PCG’s tracking system is updated with the coverage offered.

Terminated Employee – If the employer responds that the noncustodial parent’s employment is terminated, the information is updated on the tracking system.  If medical support is ordered, the employer is requested to provide information on the new employer when possible.

Insurance Available/Exceeds Financial Resources – If the employer responds that the withholding will not occur because of Consumer Credit Protection Act (CCPA) limits, the information is updated in PCG’s tracking system.    

Incomplete Medical Support Compliance Form – If an employer’s response is incomplete, the employer is contacted by telephone to obtain the information needed to complete the Medical Support Compliance Form.   Once completed, the category for the response is re-determined.

When responses are incomplete and potential health insurance coverage is indicated, PCG’s Medical Support Compliance Form team conducts research to accurately complete the form before information is entered into the tracking system.  Team members contact employers and health insurance carriers to obtain and verify pertinent information that is incomplete or missing.  Some examples of the types of information gathered are policy numbers, group numbers, effective dates, cancellation dates, and claims addresses.  By fully completing the Medical Support Compliance Form, team members help to ensure that all necessary information is verified and loaded into the tracking system.  Multiple quality control cross checks are conducted before the insurance information is loaded into Medicaid’s system.  Eventually, all insurance data will be uploaded to KASES from the Medicaid system.  
National Medical Support Notice

The NMSN is a standardized federal form that all state child support enforcement agencies are required to use for the purpose of enforcing Medical Support Orders.  When the Medical Support Compliance Form is returned indicating that only the noncustodial parent is covered, and PCG staff verify medical insurance is ordered from DCS’s file, a NMSN is sent to the employer, along with a one-page health coverage insert.  The NMSN will not be issued for children who are 18 years old or older.  The insert is to request information for group and policy numbers that are not requested on the NMSN.  A copy of the NMSN is sent to the last known address of the noncustodial parent.  If no last known address is available, the NCP’s copy is included with the employer’s notice.
The NMSN contains a barcode and tracking number, which enables PCG to track the individual records, match results and link the returned Notices to the scanned images in PCG’s records.  If your office inadvertently receives a NMSN with PCG’s bar code, please forward the Notice to the following address:

PCG Medical Support Unit/KY Office of Child Support
PO Box 15386
Austin, TX 78761-5386

Returned National Medical Support Notices and Insurance Packets

PCG receives a variety of responses to the National Medical Support Notices from both employers and plan administrators.  These include:

Part A - Employer Response

· Employer responds that employee does not maintain dependent or family health coverage, the employee is not eligible for health coverage, the employee is no longer employed or employee meets state or federal CCPA limitations.

· Case is closed in PCG’s tracking system.  
Part B - Employer Response

· Employer responds that the dependent is enrolled in health coverage. 

· The document is reviewed for completeness and the data is entered into the tracking system.  

· Employer responds that there is more than one option available for dependent coverage.

· Custodial Parent Insurance Packets are forwarded to the custodial parent within one week of receipt.  
· PCG will follow up via telephone with the custodial parent to obtain his or her choice of options. 

· Within 20 days of receipt of Part B, where multiple coverage options are available, PCG will contact the plan administrator to indicate the custodial parent’s choice of coverage.

· Employer responds that the employee is in a probationary period and is not eligible for coverage at this time.  

· Upon completion of the probationary period a customer service staff member will contact the employer by telephone to follow-up on the current status of employment and dependent(s) health insurance coverage.  

· Employer responds that the notice does not constitute a qualified medical child support order or dependent is at, or above, the age for coverage eligibility.

· The case is closed in PCG’s tracking system.
If a response is returned with insufficient data, a customer service representative will call the contact person who completed the form to obtain the information necessary to complete the form.  PCG will continue to make attempts to contact the employer until the employer is reached.  All attempted contacts are recorded in the tracking system.

Noncompliant Employers

According to the NMSN requirements, employers are given a total of sixty (60) days to complete and return the notice; employers have 20 days to either complete Part A or forward Part B to the plan administrator.  The plan administrator has forty (40) days to complete Part B. 

PCG will generate second notice letters to nonresponsive employers after forty-five (45) days.  Employers will be given an additional sixty (60) days to complete the second mailing of the notice.  At the completion of the one hundred and twenty (120) days, PCG will submit the noncompliant employer’s information to DCS for appropriate action.  

Future Medical Support Enforcement Plans
The Office of Inspector General will continue to work with PCG and DCS to identify children currently receiving Medicaid whose parents are employed and medical support has not been court ordered.  PCG will provide DCS with identifying information for these children.  DCS will then work through the respective contracting officials’ offices to amend court orders to include medical support.  Once medical support orders are established, contracting official’s offices will take enforcement action through the use of the National Medical Support Notice (Form CS-72).  This information will also be uploaded to the Medicaid MMIS in order for Medicaid to take advantage of the cost savings, which is estimated at $2,000 per policy.
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