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The receipt of cold/unhonored checks for payment of child support obligations continues to be problematic for the Division of Child Support, Accounting Branch staff.  If staff in local offices are contacted by an employer, noncustodial parent or a third party payor stating that a stop payment has been placed on a check for payment of child support, or they know that the check will not clear the bank, child support staff should take the following actions:

· Collect the information and advise the caller that he or she will be contacted by the Division of Child Support, Accounting Branch staff.

· Immediately contact Accounting Branch staff member, Beverly Hamel, at (800) 248-1163, and provide her with the identifying information.  If intervention is timely, the payment can be returned to the check writer or at least not be disbursed to the custodial parent.
OR

· Contact the Centralized Collection Unit (CCU) at (859) 269-9039 (This number is for internal use only--do not provide to outside callers).  This is to prevent CCU from posting a check that would ultimately be unhonored.
NOTE: Do not, under any circumstance, request the employer, noncustodial parent or third party payor to send a replacement check or an extra payment as this would only cause additional problems.  Accounting Branch staff will contact the check writer in writing and provide him or her with detailed instructions on what actions to take in order to make restitution.
If the check writer fails to comply with Division of Child Support requirements, the issue will be referred to the appropriate county attorney for collection and/or prosecution services.  If the issue is referred to a county attorney, an additional $25 cold check fee will be charged to the check writer, plus any additional fees instituted by that county attorney’s office.  

Cross Reference

CSHTL No. 2, Unhonored Check Policy and Procedures, August 1, 2002. 







