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Elimination of the Case Note Field

The Division of Child Support has determined that the case note field, as defined in the past, is confusing and can be interpreted in more than one way.  Therefore, several changes have been made to the CASE NOTE and CASE NOTE EFFECTIVE DATE fields.  These changes will be migrated to KASES on 8/25/04.  The changes are as follows:

The CASE NOTE field has been removed from KASES and the CASE NOTE EFFECTIVE DATE has been renamed as the ARREARS BEGIN DATE.  This is the date the account data began in that case.  If the account began with the initial order, the ARREARS BEGIN DATE will be the effective date of the order.  If the original order contained an arrearage judgment for a retroactive calculation of support, the ARREARS BEGIN DATE should be the beginning date of the retroactive calculation of support, if known.  If the beginning date of the retroactive calculation is not known, the effective date of the order should be entered.  In some instances, the order can apply to more than one case.  For example, the children in a K-TAP case were removed from the home and began receiving Foster Care (FC) benefits.  The ARREARS BEGIN DATE in the K-TAP case was entered as the effective date of the order, as account data in the K-TAP case covers the period back to the effective date of the order.  The ARREARS BEGIN DATE in the FC case will be the date the children went into FC, as the account data in the FC case began when the children began receiving FC benefits. 

The ARREARS BEGIN DATE can no longer be updated from the UPDATE CASE screen (ASEC8C).  The ARREARS BEGIN DATE is displayed only on this screen and on DISPLAY CASE INFORMATION screen (ASEC6A).  The ARREARS BEGIN DATE is updated on the CASE ACCOUNT STATEMENT screen (ASEFAA).  The ARREARS STATUS and FILE # fields were removed from the CASE ACCOUNT STATEMENT screen.  The ARREARS BEGIN DATE is located where the FILE # field was displayed.  To update the ARREARS BEGIN DATE, enter the date in the standard format on KASES, MM/DD/CCYY, and select PF6 to confirm the entry.  The date can be the current date, a future date or a past date.  The past date cannot be prior to 1970.  When an ARREARS BEGIN DATE is entered on ASEFAA, an ARBG-Arrears Begin Date XX/XX/XXXX event is created on the CASE EVENTS (ASEAEA) screen.  
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The existing CASE NOTE EFFECTIVE date at the time of the migration will be carried over to the CASE ACCOUNT STATEMENT screen (ASEFAA) and the data will continue to display on the CASE UPDATE screen (ASEC8C) and the DISPLAY CASE INFORMATION screen (ASEC6A). 

Currently, there is not an edit requiring an AUDIT DATE to be entered when the ARREARS BEGIN DATE is entered, however, this enhancement will be added in the future.  When this edit is in place, child support staff will be notified by a migration notice.

