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The Federal Office of Child Support (OCSE) issued Information Memorandum (IM) 04-02 on May 26, 2004, to inform IV-D agencies that concern has been expressed by several states about delays in implementation of income-withholding orders by Wal-Mart as well as Wal-Mart’s failure to respond to requests for employment verification.  In response to those concerns, Wal-Mart officials have provided the following information regarding where they would like to receive correspondence from state IV-D agencies:

Income-withholding Orders 

Income-withholding orders (and those with medical support ordered) should be sent to:

Wal-Mart
P.O. Box 82
Bentonville, AR 72712-0082

For questions regarding income-withholding orders, contact Wal-Mart Stores Payroll Department at (479) 273-4323.

Medical Support Orders: 

Stand-alone medical support orders (those without accompanying income-withholding orders) should be sent to:

CMI
922 West Walnut Street
Rogers, AR 72756-3540

Requests for Employment Verification 

The Federal Parent Locator Service (FPLS) receives new hire, quarterly wage, and unemployment insurance claimant information from Wal-Mart regularly.  OCSE recommends that state IV-D agencies rely on the FPLS as their primary source for a noncustodial parent’s employment information rather than sending a request for this information to the employer.  
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When employment verification must be sent in order for case processing to continue, it must be obtained from Wal-Mart’s agent, TALX.  Wal-Mart has contracted for employment and wage verification for its employees with a third-party provider, TALX Corporation, Inc.  TALX maintains an online database called The Work Number, which has basic employment information, address, and payroll data, including current year-to-date pay plus payroll history for the prior three years.  Wal-Mart electronically updates information to TALX Corp. every pay period.

In order to use the service efficiently, the Division of Child Support contracted with “The Work Number For Everyone Company,” in August of 2001.  The purpose of the contract was to allow all child support offices to call a toll free number for the Work Number Company to verify employment of noncustodial parents via fax.  The information about the contract and the service was originally provided to you by email.  If you need a copy of the information, send an email request to Glenda Martin, Program Services Branch Manager, at Glenda.Martin@ky.gov. 

Prior to calling The Work Number at 1-800-660-3399, have the following information available:

1. Your Fax Number

2. Employer Code (After entering your fax Number, press 2 to receive a fax with an employer code list, if needed.)

3. Employee Social Security Number

Verification will be faxed to you within five business days.

NOTE:  The Fax number on file with The Work Number for your office is the one that was listed on the MOU/Information Register issued July 1, 2001.  Therefore, If your office fax number has changed since July 1, 2001, you will not be able to access employment verification through The Work Number until you update your fax number through Glenda Martin, Program Services Branch Manager, at the email address above. 







