COMMONWEALTH OF KENTUCKY

Cabinet for Health and Family Services

Department for Community Based Services

Division of Child Support


TO:
All IV-D Agents and Staff
CSM No. 28


Division of Child Support


Division of Service Regions, Child Support Section

FROM:
Steven P. Veno


Director

DATE:
March 31, 2004

SUBJECT:
State Case Registry Non-IV-D Cases Contract

Tier Technologies Incorporated (Inc.) was awarded a price contract, previously administered by Policy Studies, Incorporated, to handle all private (non-IV-D) State Case Registry (SCR) and non-IV-D wage cases.  The new contract will be effective April 1, 2004, and will expire March 31, 2005.  Tier Technologies Inc. will be responsible for establishing and operating a non-IV-D unit to enter and maintain non-IV-D SCR and non-IV-D wage cases on the Kentucky Automated Support Enforcement System (KASES).  A list of the services to be provided by Tier Technologies Inc. are listed in Attachment A.

Mail all Child Support orders to:

Division of Child Support

NIVD Unit

P.O. Box 24828

Lexington, Kentucky 40524-4828

Email address:  nivd@tier.com
Contact Person:  Beverly Olson – 1-877-706-8508

Orders must be mailed on a daily basis to avoid payments being received before cases are entered on KASES.  This is critical to ensure that payments are not delayed.

Questions concerning information in this memorandum are to be directed to Bruce Paul, Supervisor, Central Processing Section, at 502-564-2285, extension 4481.
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Obsolete:
Information Release #874, Address Change for Mailing Non-IV-D Wage Withholding Orders and Non-IV-D State Case Registry (SCR) Orders, (3-7-01)

Information Release #849/Information Memorandum 00-27, Contract for Non-IV-D Cases, (9-1-00)

Cross References:

Information Release #863/Information Memorandum,00-34, AOC 152, Uniform Child Support Order, (12-5-00)

Information Release #889/Information Memorandum 01-11, New Procedures for Voluntary Acknowledgement of Paternity Forms, (7-19-01)

Information Release #774, State Case Registry, (11-25-98)

KASES Network Memo No. 52, KASES Procedures for Non-IV-D Cases, (12-21-99)

Services Provided By Tier Technologies Inc.

1. Receive and enter into the KASES computer system, Child Support order information for non IV-D support orders filed in Kentucky Courts.  The contracting officials in each county will forward information to the vendor.

A. If necessary, contact court clerks to validate court order.

B. Communicate the case registry and non-IV-D collection requirements to private attorneys.

2. Enter all non-IV-D orders into the KASES computer system either as:

A. Wage orders

1. An existing case must be updated or a case must be initiated on the system within three working days of receipt.

2. To the extent possible, obtain the names, dates of birth and social security numbers of all case participants, including children.  If information is not obtained, the record will contain documentation of efforts to obtain the information.  Contact the attorney(s) of record, custodial parents, noncustodial parents and employers to obtain additional data to enter the case or determine if the participants exist in the KASES system (must make a minimum of three attempts, with at least one attempt in writing).

3. Provide the attorney(s) of record with the account number.

4. Provide the employer with payment remittance instructions and the customer service telephone number for the Centralized Collection Unit.

5. Create an electronic image of the court order in a medium that is retrievable by personal computer.

6. Provide the state agency and law enforcement officials with copies of orders upon request.

B. Non-Wage Orders/Case Registry Form

1. An existing case must be updated or a case must be initiated on the KASES system within 20 working days of receipt.

2. To the extent possible, obtain the names, dates of birth and social security numbers of all case participants, including children.  If information is not obtained, the case history record will contain documentation of efforts made to obtain the information.  Must make any needed contacts with attorneys of record, custodial parents or noncustodial parents to obtain additional data to enter the case or determine if the participants exist in the KASES system (must make a minimum of three attempts, with at least one attempt in writing).  Contracting officials are to use the standardized form, Uniform Child Support Order (AOC 152).

3. Create an electronic image of the court order/case registry form in a medium that is retrievable by personal computer.

3.  
Establish and operate a non-IV-D functional unit.

A. Establish a non-IV-D unit to initiate and maintain the non-IV-D caseload for the Commonwealth of Kentucky.


B.
The non-IV-D Unit must have adequate staff to initiate the non-IV-D wage cases as specified in Item 2.A., to maintain the cases as specified in this section, and to load the non-wage order/case registry form as specified in Item 2.B.


C.
Set up a toll free telephone number for use by the custodial parent, noncustodial parent, obligor, employers, state staff and attorneys.


D.
Provide payment records within five business days of the request by the custodial parent, noncustodial parent, obligor or authorized agent of the parent(s).

E. Transmit the withholding order to the employer within two business days of receiving new employment information.

F. Resolve any undistributed receipts in the non-IV-D caseload.

G. Locate the custodial parent when child support disbursements are returned by the post office.


H.
Complete periodic reviews of cases with emancipated children and no collections to determine if the case should be closed.


I.
Request adjustments to child support accounts to include the reallocation or distribution of payments and check tracers.


J.
Notify the central collection unit of payment adjustments and/or provide the central collection unit with special payment instructions.


K.
Update demographic information and employment changes on the KASES and document the source of the change.

L. Resolve any inquires or dispute of payments on non-IV-D cases.

M. Provide applicants with a non-K-Tap application within five calendar days of the request.


N. Work with other units or offices in the agency to transfer cases between IV-D and non-IV-D and vice versa.

O. Vendor will provide the Cabinet with a detailed statistical listing of activity on a monthly basis in the form and manner prescribed by the Cabinet.


P.
Resolve arrearage judgments and request adjustments to balances.
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