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This memorandum is being issued for the purpose of clarifying that case information in hard copy records or automated records should not be released unless the client has provided authorization for release of information in writing.  Case information must never be released to anyone unless in accordance with state laws.  In particular, Kentucky Administrative Regulation (KAR) 921 1:020, Section 1(2) states:  “Unless an applicant for or recipient of child support services has given informed consent, information concerning the applicant or recipient of child support services shall only be released in accordance with KRS 205.177.”

Kentucky Revised Statute (KRS) 205.177(2) allows a state agency to share pertinent information concerning custodial parents and applicants with any private or quasi-private agency when such agency has an agreement with that state agency assuring the confidentiality of all such information, and provided that the private or quasi-private agency has a direct, tangible, legitimate interest in the individual concerned or his or her immediate family.  

Kentucky Child Support Handbook (KCSH) Subsection 6.040, Confidential information states “Confidential information is not to be released except for the purpose of providing child support services.  Confidential information is not to be discussed by IV-D staff except for the purpose of working child support cases.  This is to protect the privacy of IV-D custodial parents, children, and noncustodial parents or obligors.  Confidentiality rules apply to both hard copy child support records and automated system/electronic child support records.”  Information can be released only if the client has given permission or if it is permitted by state or federal law.

According to Legal Opinion CHR-OC-96-057, “IV-D case information may be released, verbally or in writing, to client, an absent parent, or to an authorized representative of a client or absent parent.  An authorized representative can be an attorney, law enforcement official or an elected official.  An authorized representative may also be a person to whom the client or absent parent has provided written authorization to receive IV-D case information.”  

It is imperative that all child support staff to be cognizant of the laws related to confidentiality and the penalties that can be imposed for releasing information to unauthorized individuals.  
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Penalties for releasing information inappropriately include the following:  

KRS 205.796 states that unauthorized disclosure of information shall be a violation that is punishable by a fine of one hundred dollars ($100) per offense.  The unauthorized release of information about one individual shall be a separate offense from the unauthorized release of information about another individual.

KRS 205.990(1) specifies that any person who violates confidentiality requirements shall be guilty of a Class A misdemeanor.  Imprisonment for a Class A misdemeanor may be for a period up to 12 months in a place of confinement other than a penitentiary and also may include a fine or other penalty.

Cabinet for Families and Children (CFC) staff are required to sign the Employee Confidentiality/Security Agreement/Internet/Intranet, E-Mail and Electronic Policies and Procedures (Form CFC-219).  The following text from the CFC-219 states that a CFC employee may be fired for releasing confidential information.

“I understand that accessing or releasing confidential information and/or records, or causing confidential information and/or records to be accessed or released, on myself, other individuals, clients, relatives, etc., outside the scope of my assigned job duties would constitute a violation of this agreement and may be subject to disciplinary action up to and including involuntary termination.”

For additional information, please click on the link and read the Kentucky Child Support Handbook Section 6.000 on Confidentiality and Safeguarding of Records.  Also, please refer to Legal Opinion CHR-OC-96-057, which provides information about six different situations concerning the release of case information.  The legal opinion is not available electronically, however, a hard copy of Legal Opinion CHR-OC-96-057 can be obtained by contacting the Division of Child Support’s Policy and Procedures Section.








