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SUBJECT:
Sending Income-Withholding Orders to the Social Security Administration

The Federal Office of Child Support Enforcement (OCSE) and the Social Security Administration (SSA) have requested that information be sent to all child support agencies clarifying how and where to send an income-withholding order for a noncustodial parent or obligor receiving benefits from SSA.  

Currently, hundreds of income-withholding orders are being sent to SSA’s Program Service Centers (PSCs), rather than to local SSA field offices.  An income-withholding order for a benefit payment from SSA must be sent to a local field office for processing, regardless of the Zip Code or address of the custodial family or the noncustodial parent or obligor.  

It is imperative that child support agencies follow SSA’s current procedure.  Improper delivery of income-withholding orders could delay payments to needy custodial families.  Information about sending income-withholding orders to SSA is in OCSE’s IM-02-11 dated December 13, 2002.  This memo can be accessed on the Internet at: http://www.acf.dhhs.gov/programs/cse/poldoc.htm. 

Addresses for SSA local field offices are available on the Internet Web site provided below:

http://s00dace.ssa.gov/pro/fol/fol-home.html.






