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Purpose
The Custodial Parent Notice of Intent to Discontinue IV-D Services (Form CS-137) is used to notify a custodial parent of the intent of the Cabinet for Health and Family Services (CHFS) to discontinue IV-D services.  It explains why DCS can no longer provide IV-D services and is sent 60 calendar days before discontinuing services.

The custodial parent is asked to contact the IV-D office if he or she can provide needed information or knows of a change in the noncustodial parent’s circumstances that will allow DCS to proceed with child support services.

A IV-D case in which services can no longer be provided may remain open as an arrearage-only case or may be closed depending on whether the case meets a case closure criterion listed in CFR 303.11.

General Procedures
The CS-137 is generated on the Kentucky Automated Support and Enforcement System (KASES) by selecting the form on the GENERATE CASEWORKER DOCUMENTS screen (ASEMD2).  The information in KASES Handbook Section 10.000, FORMSGEN (CASEWORKER DOCUMENTS), provides detailed instructions for generating all forms that are available on KASES.  If a problem occurs while generating the CS-137, caseworkers contact the KASES Help Desk at 502-573-1011 or 1-800-443-2705, or caseworkers can e-mail the KASES Help Desk at COT KASES Help Desk.

Until the revised CS-137 dated 10/04 is available on KASES, caseworkers are to complete the form manually.  Pressing PF2 on the DOCUMENT GENERATION CONFIRMATION screen (ASEDGB) creates an event for the CS-137.  Once the CS-137 dated 10/04 is available on KASES, caseworkers will select PF9 on the DOCUMENT GENERATION CONFIRMATION screen (ASEDGB).  When the PF9 key is selected, KASES will generate the form and create a case event.

The CS-137 is automatically generated by KASES when a Kentucky Transitional Assistance Program (K-TAP) case is discontinued and the IV-A discontinuance code is 523, 544, 548, or 560 on KAMES IM Inquiry.

The CS-137 is generated in duplicate for K-TAP and Medicaid Only (MA Only) cases.  Two CS-137s are printed by entering 2 in the NUMBER TO PRINT field on the DOCUMENT GENERATION CONFIRMATION screen (ASEDGB).  One CS-137 is mailed to the custodial parent, and one is sent to the public assistance office.  For non-K-TAP cases, generate only one CS-137, which is mailed to the non-K-TAP custodial parent.  It is not necessary to print a CS-137 to file in the hard copy case record as KASES creates an event when it generates the CS-137.

Detailed Procedures

1. Enter the custodial parent’s name and address.

Detailed Procedures Continued

2. Enter the date the CS-137 is completed.

3. Enter the noncustodial parent's name.

4. Enter the noncustodial parent’s IV-D number.

5. Enter the name of each child in this IV-D case.

6. Enter the reason for discontinuance of IV-D services.

7. Sign the CS-137.

8. Enter the address and telephone number of the child support office.
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