Court Appointed Special Advocates (CASA) (July 2001)
Question: Information on Court Appointed Special Advocates (CASA Volunteers) states “Upon appointment by the court to represent a child, the CASA volunteer shall have access to all information and records pertaining to the child including, but not limited to, the records of the following entities:  The cabinet…………(etc)”.  Our question is, at their request do we provide them with copies of any/all information in our case record?  We also need to know if there is anything that is “OFF LIMITS” to these persons or do we give them everything they want, whether it be copies of our case record or answers to their questions?

Answer:  Per Kentucky Revised Statute (KRS) 620.520 (2) Upon appointment by the court to represent a child, the Court Appointed Special Advocate (CASA) volunteer shall have access to all information and records pertaining to the child including, but not limited to, the records of all the following entities:  the cabinet, child-caring facilities operated or licensed by the cabinet; public and private schools; physical and mental health care providers; law enforcement agencies; and other entities deemed appropriate by the court.  (3) With court approval, the CASA volunteer may have access to information and records pertaining to the parents or persons exercising custodial control or supervision of the child assigned to the CASA volunteer, information and records of the court; the cabinet; public and private child care facilities; private and public schools; and medical and psychological records of the child assigned to the volunteer.  The volunteer shall have access to the medical and psychological records of parents when the court determines that the information is essential to the welfare of the child and the court orders it.  

The CASA volunteers are not the same as a guardian ad litem.  CASA workers are strictly volunteer, there are no fees associated with their work and CASA is a non-profit agency.  In Kentucky, a Guardian ad litem must be an attorney.  Most CASA volunteers carry a copy of the court order so that confidential information can be released to them, and a child support worker should request a copy of the court order, so that they are protected, legally, to release confidential information to a CASA volunteer.  

