Closure on Unknown (Feb. 2004)

Question  “Please clarify when it is appropriate to initiate case closure on an 'unknown'. would it be after being in unworkable status for one year or would it be immediately after placing the case in unworkable status? training notes from a new worker indicates case closure is initiated after one year of being in unworkable status. also, during the case closure project, it was understood by this office that case closure was initiated after case had been unworkable for a year. however, it has come to my attention that this may not be correct in that case closure can be initiated immediately after placing case in unworkable status when the interview has been completed with the custodial parent with no new information.”

Answer  “According the DCS Director’s Office, per 45 CFR 303.11(3)(1v) and (4)(ii) may be the source of the confusion.  Under paternity, the case can be closed if the NCP is unknown, once the IVD agency has made diligent efforts to obtain the identity of the alleged father.  Under location, the case can be closed after one year if there is no information to locate the non-custodial parent.  So, if paternity needs established and we have no name, we do not have to wait a year to close the case.  If we have a name and is known and no location leads, the case must remain open for one year.  In both incidents, we have to make diligent efforts to obtain the name or identifying information.  Under the unknown alleged father, one effort must be an interview with the client.  I think an interview with the client would be considered as diligent effort when the case has insufficient information for locate.  Closing an unknown father case would not be appropriate if the client has not been interviewed.  

Sec. 303.11 (3) and (4) states:

(3) Paternity cannot be established because:

(iv) The identity of the biological father is unknown and cannot be identified after diligent efforts, including at least one interview by the IV-D agency with the recipient of services.

(4) The noncustodial parent's location is unknown, and the State has made diligent efforts using multiple sources, in accordance with Sec. 303.3, all of which have been unsuccessful, to locate the noncustodial parent:

(ii) Over a one-year period when there is not sufficient information to initiate an automated locate effort;

