CS-137 & Foster Care (Jan. 2007) 

Question: This question has come up during the Federal Self Assessments.  The original IVD is with NCP, CP and child.  The child is placed in Foster Care who is then on a new xref IVD.  We needed to close the original IVD as there are no arrears owed.  We closed as COTH as there isn’t a case closure reason for Payee Change (which it what this is); and we did not send the CS137 as the CP was before the court when the child was taken and received notice in the mail that a substitute plaintiff was filed in the court action.  This came back on us during the assessments.  In the past when Foster Care and CP were on the same case, this wasn’t an issue.  Now that we are required to have the Foster Care case separate for billing purposes, we have been closing the original cases this way.  The court order is not being stayed; it is continued on another IVD.  Can you please suggest an alternative way of working this type of case that will pass review?  Thank you for your assistance! 

Answer: The case should have been in compliance.  The case closure notification requirement is not applied when the child continues to receive services, under the same IV-D case or a different IV-D case, through an assistance case, such as Foster Care, Medicaid, KTAP or Kinship care.

There is no need to send a Custodial Parent Notice of Intent to Discontinue IV-D Services (Form CS-137).  The CS-137 is an advance notice to the custodial parent that services will no longer be provided.  Although you are closing the original case, you are continuing services in another case.  Be sure to document the case number through which services are being provided in the old case.  It would also be a good idea to do a self-event with an event description: CS-137 not needed.  In the notes, explain that a new case was set up as a 3rd payee has been assigned, and list the case number for the new case.

If worked as stated above, the case should be in compliance and pass review. 
