COMMONWEALTH OF KENTUCKY

Cabinet for Health and Family Services

Department for Income Support
Child Support Enforcement

TO:
All IV-D Agents and Staff
CSM No. 192

Child Support Enforcement Staff
FROM:
Steven P. Veno

Deputy Commissioner
DATE: 
August 9, 2012
SUBJECT:  
Intergovernmental Referral Guide
Effective August 11, 2012, the password to access the Intergovernmental Referral Guide (IRG) will change from Voyager#17 to Voyager#3.  You may view, search and print the IRG from the Office of Child Support Enforcement’s (OCSE) website at https://extranet.acf.hhs.gov/irgauth/login.  
Below are instructions for accessing the IRG:

· A security popup box will open and ask if you want to view only the webpage content that was delivered securely.
· Click yes.
· Scroll down the page until you reach the User Name field.
· Enter Kentucky as the User Name (case sensitive).

· Enter Voyager#3 as the Password (case sensitive).
· Click login.
· An additional security popup box will open (as above).

· Click yes.

· From this screen, you can select the State Profile or Location Codes/Addresses you wish to view. 
· You can also click the IRG library (bottom of page) to access the state user guide, which explains in detail all of the information available on the IRG.
When you are finished, you must return to the page with the United States map to logoff.  Failure to click logoff may deny entry by other CSE staff as all CSE staff use the same User Name and Password.  
If you have any questions or comments about the IRG website, please contact Jan Caudill, Central Registry Supervisor, at Janice.Caudill@ky.gov or (502) 564-2285, extension 4437.

Obsolete:  Child Support Memorandum No. 184 

