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TO:
All IV-D Agents and Staff
CSM No. 189

Child Support Enforcement Staff

FROM:
Steven P. Veno


Deputy Commissioner

DATE: 
July 10, 2012
SUBJECT:  
Federal State Services Portal
The Federal Parent Locator Services (FPLS) State Services Portal (SSP) is a secure internet application that has been added to the Kentucky Enterprise User Provisioning System (KEUPS).  The portal provides real time access to the U.S. Department of Health and Human Services FPLS data. 

Access is provided to CSE staff according to their KEUPS user role.  If staff do not have an account on KEUPS, they can set up an account by completing the required forms 219, 219a and b and UI by contacting Elizabeth Collins in the Administration and Financial Management Branch in CSE Central Office.
To access the portal, staff log into KEUPS, using their 4-digit PIN number.  Select the application CSE Federal State Services Portal which will path to the Microsoft Forefront Gateway.  Child support staff will be prompted to enter their User Name (john.doe) and Password credentials (same as logging into your computer each morning). 
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Once staff has accessed the FPLS State Services Portal, click on the User Certification Agreement button located at the bottom of the Welcome page.  
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Staff will be redirected to the FPLS SSP with access to:

· DoD Entitlement – assists States with obtaining military entitlement information for the purpose of modifying and establishing child support obligations. Staff can request and receive responses on DoD entitlement data for active military and reservist participants in IV-D cases.
· Employer Search – allows staff to search for employers by entering the Federal Employer Identification Number (FEIN) or Organization Name, City and State. 

· Federal Collection and Enforcement – assists states with the collection and enforcement of past-due child support. Authorized users (Central Office staff) can view and update obligor and case information.
· Locates – enables the user to initiate a Locate request in near real time and assists the user with the collection of delinquent child support debts. The Locate service has the ability to receive a response in real time for a child support (CS) request submitted for the National Directory of New Hires (NDNH).
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Monday - Friday:
5:00 AM. - 5:00 B.M. ET

U.S. Department of Health and Human Services

FPLS State Services Portal

Welcome
to
FPLS State Services Portal

The Federal Parent Locator Service (FPLS)
State Services Portal (SSP) enables States
and authorized individuals to conduct child
support business and submit information to
the Office of Child Support Enforcement
(OCSE).

Messages





Note: If the portal remains inactive for over 15 minutes, a message will appear to notify the user that the session is about to expire.  Once the session expires (times out), the system will automatically log the user out of the system.  The Microsoft Forefront Gateway screen will reappear in a new window and prompt the user to log in.
Each option has a FAQ page to assist staff in answering questions they may have concerning how Child Support Services Online works.

For more information on the SSP overview, introduction, navigating and training, go to the Office of Child Support Enforcement webpage library, FPLS - FPLS State Services Portal.  Staff can access the Featured Resources – Program which provides the following resource information:

· Portal-at-a-Glance provides a high level, brief description of each application currently available on the Federal Parent Locator Service (FPLS) State Services Portal (SSP).  This document explains how the FPLS SSP applications can benefit your child support program. 

· Introduction to the FPLS State Services Portal for IV-D Directors is a high level presentation targeted toward IV-D Directors to give a big picture view of the portal and how it will help their state. 
· FPLS State Services Portal Training is a presentation for case managers and front line users, providing a review of the FPLS SSP applications.  The FPLS State Technical Support Team is available to deliver this training on-site or via WebEx. (Approximately 50 minutes in duration). 

· Introduction and Guide to Navigating the FPLS SSP provides detailed information for each application including a screen-by-screen walk through and helpful tips.  This document is for case managers and staff who will be using the FPLS SSP. 
Child support staff should thoroughly review the resource pages to familiarize themselves with the resources available on the portal.  When utilized, this resource should prove to be very valuable to all CSE staff.  
State Services Portal Tutorial
Cross Reference

CSM No. 179 - Implementation of the Kentucky Child Support Interactive (KCSI) Website, Information, Search and Exchange Portal (ISEP) and the Business Intelligence (BI) System
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