COMMONWEALTH OF KENTUCKY

Cabinet for Health and Family Services

Department for Income Support
Child Support Enforcement

TO:
All IV-D Agents and Staff
CSM No. 141

Child Support Enforcement Staff

FROM:
Steven P. Veno


Deputy Commissioner

DATE: 
July 15, 2010
SUBJECT:  
The Interstate Data Exchange Consortium (IDEC) Parent Locate component
The Interstate Data Exchange Consortium (IDEC) consists of a group of states whose common goal is to combine resources to provide cost effective solutions for interstate and intrastate issues.  Currently, IDEC has three components, Parent Locate, Financial Institution Data Match (FIDM) and Automated Enforcement of Interstate (AEI) cases.  FIDM and AEI components are utilized by Central office staff only.  Current locate component member states are:  Alabama, Kentucky, Louisiana, North Carolina, South Carolina, Tennessee, and Virginia.  
The Interstate Data Exchange Consortium (IDEC) parent locate component is available to Child Support Enforcement staff statewide.  The IDEC locate component, formerly known as the Electronic Parent Locate Network (EPLN), has converted from a mainframe menu application to a web based application, effective July 1, 2010. 

The IDEC Parent Locate system was created for the purpose of assisting Child Support Enforcement staff in their location efforts.  The search for a noncustodial parent can be tedious and time consuming, and location becomes increasingly difficult when a parent moves to another state.  The IDEC Parent Locate system was designed to merge data from the other States various agencies into a single searchable database, thus creating an easy-to-use locate tool for participating states.  Staff with access to the IDEC Parent Locate component will have unlimited access to over 300 million records consisting of Wage, Claims, Food Stamp, New Hire, Drivers License/DMV and Corrections data.
The IDEC website provides the capability to search an integrated database containing current and historical information from sources in all member and former member states (former member states are Delaware, Georgia, Mississippi, Missouri, Ohio, Oklahoma, and Washington).  Child Support staff can obtain an address and/or employer by entering the parent’s name or Social Security number in the database. This on-line capability saves significant “locate” time.  The locate component will be updated by active member states on a regular basis to keep the information as current as possible.  

The website address is:  https://idec.stateparentlocate.com/ParentLocate/.  The IDEC Parent Locate Search/Reporting User Manual contains standard search, functionality and instructions and will be provided to staff after access has been granted.  For questions or assistance with the IDEC website, staff may contact the SPLS supervisor. 
To obtain access to IDEC, the attached Request for IDEC Clearance form must be completed according to the form instructions and submitted to your Regional Child Support office.  Requests submitted directly to OIT or Mainframe Security will not be processed.  Regional office staff will review the forms for completeness and accuracy, approve and submit to the Child Support Enforcement, Administration and Financial Management Branch.  This process will help prevent delays, minimize errors, and improve consistency and efficiency. 
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This form shall only be completed for any person having a need and a right to access the Interstate Data Exchange Consortium (IDEC) System as a regular and frequent user.  It must be completed in Blue or Red ink, or indelible marker and all information must be accurate and complete.

After the form has been completed, the ORIGINAL MUST BE MAILED for verification and approval to the Area Supervisor for your Region, who will forward it to Child Support Enforcement, P.O. Box 2150, Frankfort, KY 40602-2150.




USER INFORMATION

OFFICE PHONE : (       )                                                   
DATE:  ____________________________________


FIRST NAME ____________________   MIDDLE INITIAL _______   LAST NAME  ____________________



OFFICE NAME: _____________________________________________________________________________  



WORK ADDRESS: ___________________________________________________________________________


_____________________________________________________________________________________________


CITY: ___________________________
ZIP: __________________
COUNTY # ___________________


E-MAIL ADDRESS: _______________________________________________________________________

USER SIGNATURE

I certify that my job duties require access to the program requested and that the access complies with appropriate use as specified in the Intra-agency confidentiality and Information Sharing Agreements.


USER:    



__________________


DATE: _________________


Print Name  _______________________________________________________________________________


AUTHORIZATION SIGNATURES

I certify that the job duties of the User require access to the program requested and that the access complies with appropriate use as specified in the Intra-agency confidentiality and Information Sharing Agreements.


OFFICE SUPERVISOR/MANAGER: __________________________________DATE: _______________


Print Name ______________________________________________________________________________


AREA SUPERVISOR: ______



                      ________ DATE: _______________


Print Name  ______________________________________________________________________________





