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Effective December 2, 2009, Child Support Enforcement (CSE) and the Division of Family Support have entered into a joint agreement with TALX/The Work Number to provide staff with express on-line service of The Work Number.  The contract will last three years with an option for two additional years.
 
Access to The Work Number website provides CSE staff with real-time employment information for approximately 30% of the workforce.  The website allows CSE staff to submit their requests and receive immediate results.  Staff are strongly encouraged to utilize this application to obtain current employment information. 

The Work Number express on-line service is not free; therefore, designated staff should only request verification if information cannot be found using other resources (i.e., KY-IMS, Program 48, Wage Records or New Hire information received on KASES).  Information obtained using the on-line service will include an employment history that may contain multiple employment records.  CSE will be charged for each employment record report that is pulled.  Users should only pull “active” records from the history to obtain current employment information.  To minimize the ongoing cost to CSE, it is important for this service to be utilized appropriately.  
When accessing the site, users need to use FAX Number 502-564-0405 in the Social Services Login, do not use the FAX number from your office.  The user will be directed to the Social Services Agent Login and be prompted to enter the state Member ID which is 27099102 and their password.  In order to add or delete a user CSE staff need to contact Jacob Vanderoort at (502) 564-2285 ext. 4412 or e-mail at Jacob.vanderoort@ky.gov.  Jacob submits all requests for new users and will provide the user with the logon and usage procedures.

 
For more information visit the Work Number site, http://www.theworknumber.com/index.asp.

