COMMONWEALTH OF KENTUCKY

Cabinet for Health and Family Services

Department for Income Support
Child Support Enforcement

TO:
All IV-D Agents and Staff
    CSM No. 129

Child Support Enforcement Staff

FROM:
Steven P. Veno


Deputy Commissioner

DATE: 
December 15, 2009

SUBJECT: 
Department of Veterans Affairs Completes Migration to Defense Finance and Accounting Service (DFAS)

Effective immediately, Child support agencies should no longer send income withholding orders against Veteran Affairs (VA) employees to VA offices.  The Defense Finance and Accounting Service (DFAS) has assumed payroll responsibilities for the Department of Veterans Affairs. This will not affect sending income withholding orders against VA beneficiaries, who are disabled veterans.  Income withholding orders against VA beneficiaries should continue as usual.
Process for Sending Income Withholding Orders for Child Support for Military and Civilians, including VA employees

Income withholding orders for all military personnel (active, reserve, guard, retired) regardless of military service, and for civilian personnel working for DoD or other Federal agencies serviced by DFAS (the Broadcasting Board of Governors, the Department of Health and Human Services, the Department of Energy, the Environmental Protection Agency, the Executive Office of the President and the Department of Veterans Affairs) should be sent by the electronic income withholding process, by mail or by fax to the DFAS office in Cleveland, Ohio.  THIS IS THE ONLY ADDRESS TO USE FOR CHILD SUPPORT ORDERS:

DFAS Cleveland 

DFAS-HGA/CL

P.O. Box 998002

Cleveland, OH  44199-8002

DFAS Fax Gateway: (877) 622-5930 or (216) 522-6960

DFAS toll-free Customer Service Number: (888) 332-7411 or (888) DFAS 411

DFAS web site for garnishment information: http://www.dfas.mil/garnishment.html
Income Withholding Orders when attaching the pension or annuity of federal government civilian employees to:

Office of Personnel Management

Court Ordered Benefits Branch

P.O. Box 17

Washington, DC  20044-0017

Telephone:  (202) 606-0222

Fax:  (202) 606-7958
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Process for the National Medical Support Notice (NMSN)

1. Active duty or retired military personnel

DO NOT SEND the NMSN if the custodial or noncustodial parent is active duty military personnel or retired military.  The military health care coverage, TRICARE, is an entitlement to military personnel and their dependents.  Because TRICARE is an entitlement and not health insurance, the Defense Manpower Data Center cannot comply with the NMSN to enroll dependents.  DMDC WILL NOT RESPOND to the NMSN.  Health insurance on military personnel is provided through the DEERS match.

2. Civilians working for the Department of Defense (DoD)

· Civilian Federal employees working for the Army:  Send the NMSN (but not the IWO) to

Army Benefits Center-Civilian

303 Marshall Avenue

Fort Riley, KS  66442-5004

Fax number (785) 239-0020 (acceptable for receipt of the NMSN)

· Civilian Federal employees working for the Air Force:  Send the NMSN (but not the IWO) to 

Air Force Personnel Center DPCMB

550 C Street West, Suite 57 

Randolph AFB, TX 78150-4759

· Civilian Federal employees working for Soldiers and Airman’s Homes: Send the NMSN (but not the IWO) to 

HRO Soldiers and Airman’s Home

Sherman Bldg. N 

3700 Capital St. NW

Washington DC  20317-0002

· All other civilian Federal employees working for DoD 
DoD provides the FPLS with new hire and quarterly wage information through DMDC for civilians working for DoD.  DoD information now includes a specific Human Resource (HR) address that services civilian employees.  The HR address is Address 1 on the new hire and quarterly wage response record.  DoD staff at the HR addresses can receive the National Medical Support Notice (NMSN), and they can provide locate (work site) information for the DoD civilian employees for service of process. 

3. Civilian Federal employees at the Broadcasting Board of Governors (BBG), the Department of Energy (DOE), the Department of Health and Human Services (HHS), the Environmental Protection Agency (EPA), the Executive Office of the President (EOP) and the Department of Veterans Affairs
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For non-DoD civilian Federal employees working at BBG, DOE, HHS, EPA and EOP use the following mailing addresses for the NMSN:

· Employees of BBG, send the NMSN (but not the IWO) to

Broadcasting Board of Governors

Room 1544

330 Independence Avenue, SW

Washington, DC  20237

· Employees of DOE, send the NMSN (but not the IWO) to 
U.S. Department of Energy

Office of Human Capital, HC11, Room 4E-084

1000 Independence Avenue SW

Washington, DC  20585

· Employees of EPA, send the NMSN (but not the IWO) to 
Department of Environmental Protection Agency

Office of Human Resources, 3618A

1200 Pennsylvania Avenue, NW

Washington, DC  20460

Child support workers may scan and email the NMSN to EPA at early.nicoled@epa.gov
· Employees of Executive Office of the President (EOP), send the NMSN (but not the IWO) to 
EOP Office of Administration HRMD

725 17th Street, NW 

Washington, DC  20503-0001

· Employees of HHS, send the NMSN (but not the IWO) to 
Department of Health and Human Services

Payroll Services Division 

Post Office Box 14950

Silver Spring, MD  20911-4950

· Employees (not beneficiaries) of the Department of Veterans Affairs, send the NMSN to the VA offices you usually send to. 
For more information, please see Working for the Military as an Employer:  A Quick Guide at http://www.acf.hhs.gov/programs/cse/newhire/employer/publication/military_quick_guide.htm
If you have further questions, please contact Nancy Benner at (202) 401-5528 or nancy.benner@acf.hhs.gov. 
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For employment verifications of Department of Defense (DoD) civilians, staff should access the Work Number website.
Cross References
Prosecutors’ Handbook Subsection 25.070, Withholding of Income

Operations’ Manual Subsection 36.070, Withholding of Income

Obsolete

CSM No. 115 – Address Information for Income Withholding Orders (IWO) for Department of Defense (DoD), Pension or Annuity Income Withholding Orders of Federal Government Civilian Employees, and the National Medical Support Notice for Civilians Working for the Army

