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Employer/Agency Maintenance
In an effort to help improve the quality of the employer records in the Employer/Agency file on KASES, 313,734 employer files were deleted from KASES.  The deleted files were not tied to a participant.  In the future, when creating or editing an employer record on the Employer/Agency file, staff should make certain that enough information is provided for all staff to utilize the file.  In the past, the following have been found in the employer files:
· Duplicated Employers
· Incomplete information (no KEIN/FEIN number or address)

· Based on a tip from the custodial parent (not enough usable information)

In order to obtain as much employer information as possible, staff should utilize program 42 DES-UI Contribution from the KY-IMS menu.  When using program 42, staff can enter the name of the employer and page through (using the page up key) to locate a particular employer.  Once an employer is located on the screen, staff can then enter the KEIN/FEIN number to access the employer file.  The file provides the KEIN/FEIN number and the name and address of the employer.  The following screen shot demonstrates an employer file on KYIMS, Program 42:
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When staff create/edit an employer record on KASES, they should utilize all pertinent information provided by KYIMS, Program 42.  A completed employer record should include a KEIN/FEIN number (if available), name of the employer, complete mailing address, and if possible, a telephone or fax number.  The following screen shot demonstrates a complete employer record:
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KASES and Child Support staff will continue to work toward improving the quality of the employer files.  Currently, all staff have access to create and update employer files.  In the future, CSE Management may look at narrowing the access to ensure quality records are being created.  







