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Interest
The purpose of this memorandum is to clarify program policy relating to maintenance and collection of interest subaccount balances in KASES that were created as a result of the case being referred to the Department of Revenue.  In 2004, when Child Support Enforcement first began utilizing the services of the Department of Revenue to enforce collection of past due support, KASES was programmed to automatically begin charging interest on the arrearage at the time of the referral.  This process changed in August 2008 with the issuance of KNM #70 which notified staff that interest would no longer charge automatically.  This change stopped the charging of interest on current and future cases assigned to Revenue.  All existing interest subaccounts with balances were to remain open and enforced.  

Central Office receives numerous requests on a daily basis from Contracting Official staff to delete the balance in interest subaccounts on cases that are or were assigned to Revenue.  Distribution staff must review each of these requests individually and determine whether the reason given for the deletion follows program policy.  In some instances it appears that the caseworker has identified the case from a report and is asking the interest to be deleted as a cleanup measure.  It is important for Contracting Official staff to note that arrearage ratio performance is not improved by deleting the interest balance if there are other arrearage subaccounts with balances.  Performance in the arrearage category is based on the number of cases that have an arrearage balance and the number that received a payment to the balance.  

To better outline program policy and procedures relating to the deletion or collection of interest on cases currently and formerly assigned to Revenue, the following guidelines have been developed and should be used by all staff.

· Workers should not delete interest on KASES by utilizing the court order line unless they actually have an order that states it is not owed.  Workers should not file court action for the sole purpose of deleting the interest.  The deletion of interest should be used as a negotiation tool to collect child support arrearages.  
· Workers should not submit a request to the Distribution Section to delete the interest balance unless they are taking an action on the case and attempts have been made to negotiate a lump sum payment or other payment agreement.  Agreements to reduce the interest balance may also be used to encourage and reward those that make their current support and arrearage payments regularly for a set period of time; however the reduction to the interest balance should only be 
completed once the noncustodial parent has fulfilled his/her part of the agreement.  Keep in mind that if the arrearages are owed to the custodial parent he/she must be part of the negotiation process and agree to the terms. 
· If the worker is unable to negotiate a lump sum payment or enter into a payment agreement and must file court action to enforce the case, the order entered as a result of that action must stipulate whether the interest is owed.
The worker must document all actions in KASES events.  NOTE: If the case is currently assigned to Revenue, staff must select a recall code to reflect they are taking an action on the case.   

Accounting staff will complete the request to reduce/delete interest if:

· There is evidence on KASES that a lump sum payment or pay agreement has been agreed upon and the noncustodial parent is complying with that agreement.
· There is evidence on KASES that the worker attempted to negotiate a lump sum payment or payment agreement, was unsuccessful, and as a result of court action taken to enforce the case, the court entered an order stating that the interest was not owed.
· The only subaccounts with balances owed are interest subaccounts (interest owed to an individual and interest owed to the state is treated the same in this scenario).

