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Issuance of Notice to Custodial Parent of Possible Interruption in Child Support (Form CS-38) and Procedural Instructions

The Division of Child Support (DCS) continues to experience problems in receiving unhonored checks from employers and/or noncustodial parents or obligors for the payment of child support obligations.  To address this problem, the following policy, effective August 1, 2002, has been developed.  

The CS-38 has been developed for Quality Central Accounting Branch staff to use to notify a custodial parent of a possible interruption of child support payments due to an unhonored check that has been returned to DCS.  DCS will retain future child support payments due the custodial parent until full restitution has been made to recover the unhonored check amount.

Accounting Branch staff will contact the employer and/or noncustodial parent or obligor upon receipt of an unhonored check returned to DCS.  At that time they will be advised of when and where to make full restitution.  When receiving calls from employers and/or noncustodial parents or obligors regarding making restitution for unhonored checks, child support staff are to advise them that they will be contacted by Quality Central staff.

Listed below are the major, but not the only, reasons for an unhonored check:

· Insufficient Funds:  lack of funds in account to cover amount of check.

· Refer to Maker:  account frozen, bankruptcy.

· Stop Payment:  an order has been placed on the check to stop payment.

· Stale Dated:  date on check has expired.
· Account Closed:  the checking account was closed.

CSHTL No. 2

August 1, 2002

Page Two

Quality Central Accounting Branch staff will take the following actions when seeking restitution for unhonored checks that have been returned to DCS.

Personal Check:

1. Compare the noncustodial parent’s or obligor’s address printed on the check to the address on KASES and update, if appropriate.

2. Generate a Noncustodial Parent or Obligor Letter (Form CS-152) and send it to the noncustodial parent’s or obligor’s most recent address.  KASES will automatically create an event.

3. Insert the following statement under comments on the CS-152: 

“Attached is a copy of check #xxxx for $xxx that was returned unhonored by your bank.  You must immediately make full restitution only by cashier’s check, certified check, or money order.  To receive proper credit for this unhonored check, your payment must be mailed in the enclosed business reply envelope.  Include your IV-D number on all payments.  Recoupment has been set up for this unhonored check, and the custodial parent has been notified of a possible interruption in receipt of child support payments.”

Employer Check:  

1. Generate a DCS Transmittal (Form CS-15) and send it to the employer.  KASES will automatically create an event.

2. Insert the following statement under comments on the CS-15:

“Attached is a copy of check #xxx for $xxx that was returned unhonored by your bank.  You must immediately make full restitution only by cashier’s check, certified check, or money order.  To receive proper credit for this unhonored check, your payment must be mailed in the enclosed business reply envelope.  Include your employee’s IV-D number on all payments.  Recoupment has been set up for this unhonored check, and the custodial parent has been notified of a possible interruption in receipt of child support payments.”

3. Generate a CS-152 and send it to the noncustodial parent or obligor when DCS receives a returned, unhonored check from the obligor’s employer.  Enclose a copy of the CS-15 that was sent to the employer.  

4. Insert the following statement under comments on the CS-152:

“Attached is a copy of correspondence that was sent to your employer about an unhonored check that your employer submitted to cover your child support obligation.  We encourage you to contact your employer regarding this matter.”
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Receipt of Two Consecutive Unhonored Checks:

Personal Check:

1. Generate a CS-152 and send it to the noncustodial parent or obligor.  KASES will automatically create an event.

2. Insert the following statement under comments on the CS-152: 

“Attached is a copy of check #xxx for $xxx that was returned unhonored by your bank.  You must immediately make full restitution only by cashier’s check, certified check, or money order.  To receive proper credit for this unhonored check, your payment must be mailed in the enclosed business reply envelope.  Include your 

IV-D number on all payments.  Recoupment has been set up for this unhonored check, and the custodial parent has been notified of a possible interruption in receipt of child support payments.  The Division of Child Support will no longer accept your personal/business check as payment for this account.  All future payments must be made with guaranteed funds only (cashier’s check, certified check, or money order).  All other payment types will be returned to you.”

Employer Check:

1. Generate a CS-15 and send it to the employer.  KASES will automatically create an event.

2. Insert the following statement under comments on the CS-15:

“Attached is a copy of check #xxx for $xxx that was returned unhonored by your bank.  You must immediately make full restitution only by cashier’s check, certified check, or money order.  To receive proper credit for this unhonored check, your payment must be mailed in the enclosed business reply envelope.  Include your employee’s IV-D number on all payments.  Recoupment has been set up for this unhonored check, and the custodial parent has been notified of a possible interruption in receipt of child support payments.  The Division of Child Support will no longer accept your personal/business check as payment for this account.  All future payments must be made with guaranteed funds only (cashier’s check, certified check, or money order).  All other payment types will be returned to you.”

3. Generate a CS-152 and send it to the noncustodial parent or obligor, along with a copy of the CS-15 that was sent to the employer.

4.
Insert the following statement under comments on the CS-152:

“Attached is a copy of correspondence that was sent to your employer regarding an unhonored check that your employer submitted to cover your child support obligation.  We encourage you to contact your employer regarding this matter.”
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Procedures for Quality Central Accounting Branch: 

1. Enter an event description on case events of “UNHONORED CHECK #_______” so that anyone reviewing case events will be aware of a returned check(s).  When a restitution payment is received by DCS, enter this event description:  “RESTITUTION ON CHECK #_______.”

2. Forward all checks to the Distribution Section in the Accounting Branch to establish recoupment.  The financial adjustment can be found at the noncustodial parent or obligor MPI participant level on KASES as adjustments are not located at the case account level. 


NOTE:  Select 05 for Accounting Functions; then select 08 for List Participant Account History.

3.
Money that applied to KASES system accounts will be backed out of the system and applied to recoupment, as appropriate.  

4.
If recoupment is not satisfied by system accounts, the Distribution Section worker generates the CS-38 to the custodial parent advising him or her of the recoupment amount.  The CS-38 will also inform the custodial parent that the employer and/or noncustodial parent or obligor has been notified for immediate restitution by guaranteed funds.  KASES will automatically create an event.

5.
If restitution is not received within 60 days, forward a copy of the unhonored check to the contracting official for collection. 

6. If the custodial parent protests that recoupment places an undue hardship on him or her and there are extenuating circumstances, the Accounting Branch may set up a recoupment agreement to recoup 33% of the current monthly obligation until restitution is satisfied.

7. If recoupment is satisfied prior to restitution being received, the Accounting Branch will post the restitution payment(s) immediately and distribute according to the distribution hierarchy.

8. If a request is made to a contracting official for collection, the Accounting Branch will monitor the case at 30 day intervals using an EXCEL spreadsheet,.

The Accounting Branch will hold the original unhonored check until notified by the contracting official of the scheduled court date.  Once DCS has received full restitution, the original unhonored check will be returned to the employer and/or noncustodial parent or obligor.  Checks for which DCS does not receive restitution will be held for future use in possible court actions.

THIS TRANSMITTAL LETTER IS TO BE SAVED AND FILED FOR FUTURE REFERENCE AS IT EXPLAINS CHANGES THAT HAVE BEEN MADE TO THE KENTUCKY CHILD SUPPORT FORMS. 
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Instructions for Handbook Maintenance

Remove
Insert
Notice to Custodial Parent of Possible Interruption in Child Support (Form CS-38) (8/02) and Procedural Instructions (8/1/02)

Cross References

Information Release #781, Cold Check Fee Policy (02/10/99)

Action Memorandum 99-01, Cold Check Fee Policy (02/10/99)

Information Release #828, Legal Opinion CFC-OC-00-01 (05/01/00)

Information Memorandum 00-12, Legal Opinion CFC-OC-00-01 (05/01/00)

Information Release #873, Cold Check Restitution (03/06/01)

Information Memorandum 01-06, Cold Check Restitution (03/06/01)







