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Revised Income Withholding for Support (Form CS-89) and Procedural Instructions and Revised Procedural Instructions for the Employer Information (Form CS-88)
The Income Withholding for Support (Form CS-89) and procedural instructions have been revised to incorporate changes implemented by the Office of Child Support Enforcement’s Action Transmittal (AT 11-05).  The following changes have been made to the CS-89 and its procedural instructions:

· Requirement of underlying order: The language in the note on page one clarifies that if the employer or income withholder receives this document from someone other than a state or tribal child support agency or a court, a copy of the underlying order containing a provision authorizing income withholding must be attached.
· Remittance identifier:  The remittance identifier was removed from page two and displayed prominently on page one above the case and order identifier.  This will ensure employers/income withholders are using the remittance identifier (SSN) when submitting payments.  
· Checkbox for employer returns: A checkbox was added on page two of the form for the employer to indicate that the IWO is being returned because it does not direct payments to the State Disbursement Unit (SDU) or the IWO is not regular on its face. Instructions for this box are located on page two of the form, under "Payments to SDU."
· Notification of Employment Termination or Income Status: This section on page 3 has been renamed and the notification requirements of employers more concisely worded.  The language in 34a has been expanded to stipulate that this person has never worked for this employer nor received periodic income.  The language in 34b has been expanded to stipulate that this person no longer works for this employer nor receives periodic income. 
· Instructions to reject and return invalid IWOs:  The instructions to the form now indicate the circumstances under which an IWO must be rejected and returned to the sender.
· State Specific Pages:  The State Specific Pages of the form and the Instructions/Information pages have been removed, so that the CS-89 mirrors the federal version of the form.  OCSE AT 11-05 states that employers may reject income withholding for support forms that are not the OMB approved form.
Changes to the Forms Generation process for generating a CS-89: 

The Employer Information (Form CS-88) provides information to employers regarding combining payments for the same noncustodial parent into one payment, the benefits of establishing an Electronic Funds Transfer account and how to coordinate lump sum payments with the Child Support agency.  
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Page Two

When multiple case numbers are selected on ASEF01, workers must place an X next to Multiple on the subsequent screen ASEF01.  This triggers generation of the Employer Information (Form CS-88).  
There are three ask fields (previously known as pop-up boxes):  #`19, workers enter the percentage of disposable income, #44, their FAX number and #45 their email address. 

The CS-89 and procedural instructions have been updated on the CHFS Intranet Forms page.  This transmittal letter is to be saved and filed for future reference as it explains changes that have been made to Kentucky Child Support Forms.  Update as shown below:  
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