COMMONWEALTH OF KENTUCKY

Cabinet for Health and Family Services

Department for Community Based Services

TO:
All IV-D Agents and Staff
CSHTL No. 171

Division of Child Support

FROM:
Mark S. Cornett

Acting Director
DATE:
June 25, 2007
SUBJECT:
Revised Noncustodial Parent or Obligor Non-IV-D Letter (Form CS-171) and Procedural Instructions
The CS-171 and its procedural instructions have been revised to update the format and to reflect technical changes to be consistent with other forms and procedures.  The CS-171 and procedural instructions have been updated on the Cabinet for Health and Family Services (CHFS) Intranet Forms page.  
The following revisions have also been completed on the CS-171 and its procedural instructions:

· Changed “Cabinet for Families and Children” to “Cabinet for Health and Family Services” due to reorganization of state government.

· Replaced the “Children First” with the “Unbridled Spirit” logo per CHFS Secretary’s instructions.

· Changed “noncustodial parent or obligor” to “noncustodial parent” according to Child Support Memorandum No. 30.
· Removed Policy Studies, Inc. (PSI) and its address and added the Division of Child Support (DCS)

NIVD Unit and its address due to the expiration of the PSI contract and the continuation of the Tier Technology contract.
· Added hours of representative availability to the NIVD information.

· Changed hours of IVR availability.

· Added Detailed Procedures.
· Added that the Social Security number, date of birth and case number must be provided to the NIVD Unit representative when requesting a copy of the payment record.
Changes due to comments:

· Information was added to the form about electronic payments.
· Changed wording of last paragraph of the form to delete the phrase, “when it will be forwarded to you for current support,” because a refund is only a possibility.  The phrase, “unless you authorize the release of funds earlier,” was added to the end of the last sentence of the paragraph.
· Payment processing information was clarified on the form.
· Clarified representative information on the form.
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Changes due to comments (continued):

· Reworded mailing information in first paragraph.
· Added contact information to the form and instructions to the procedural instructions.
· Where appropriate, the word “check” was changed to “payment” to incorporate a more generic term to include both checks and electronic payments.
· A paragraph was added to briefly explain allocation.

· Some emancipation information was deleted and a sentence added that their private attorney can provide more information.

NOTE: KASES completed a one-time scan when this form migrated on 6/20/07.  All open NIVD cases in county 304 with a mail address, generated a letter and a C171 event was created.

This transmittal letter is to be saved and filed for future reference as it explains changes that have been made to the Prosecutors’ Handbook, Manual of Forms and the Kentucky Child Support Forms.  The Prosecutors’ Handbook, Manual of Forms and Child Support Forms are to be updated as shown below.

Instructions for Prosecutors’ Handbook/Manual of Forms Maintenance

Remove
Insert

Noncustodial Parent or Obligor Non-IV-D

Letter (Form CS-171) (12/00) and Procedural

Instructions (12/16/00)
Instructions for Child Support Forms Maintenance
Remove
Insert


Noncustodial Parent Non-IV-D Letter

(Form CS-171) (Rev. 6/07) and Procedural Instructions (6/25/07)

Cross References
DCS-AM-00-05- Non-IV-D Cases (7/3/00)
Information Release #839- Non-IV-D Cases (7/3/00)
KASES Network Memo No. 52- Kases Procedures for Non-IV-D Cases (12/21/99)
CSM No. 28-State Case Registry Non-IV-D Cases Contract






