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2 Introduction

2.1 Objectives

The Administrator application of the Kentucky Child Support Web Portal Project will improve the ability of Child Support Enforcement (CSE) office to assist child support staff in their mission to provide better customer service to custodial parents (CPs) and non-custodial parents (NCPs). The Commonwealth of Kentucky will realize significant savings through:
· Increased caseworker productivity

· Improved location capability

· Increased visibility into program data

· Improved ability to comply with Federal performance requirements
· Ultimately these improvements will lead to the increased collection of child support, the reduction of arrears and the increased recoupment of public assistance provided to families due to lack of support by obligors.
2.2 Overview

This document will provide all the information related to Business Intelligence (BI) Reporting functionality. In the subsequent sections, each function performed by BI Reporting will be explained to give the reader a comprehensive understanding of the system and how to use the BI Reporting tool to provide child support reports.  
A. The searchable BI functions are listed below for your reference. 
1. Getting Started
a. Launching the BI Application from a desktop icon 
b. BI Landing Page

2. Dashboards XE "Dashboards" 
a. Navigating to the Dashboards XE "Dashboards" 
b. Understanding the Dashboard features XE "Worklist" 
c. Understanding the six type of Dashboards XE "Application for Support Enforcement" 
i. Accounting Dashboard XE "APPL" 
ii. Caseworker Dashboard
iii. Executive Dashboard XE "Worklist" 
iv. Regional Dashboard XE "Regional Dashboard" 
v. SPLS

vi. Supervisor Dashboard

3. OCSE 157 XE "OCSE 157"  Report XE "Worklist" 
a. 157 Aggregate
4. OCSE 34A
a. 34A Aggregate

5. Operational Reports XE "Operational Reports" 
6. Outlier Reports XE "Outlier Reports" 
7. Ad-Hoc Report XE "Ad-Hoc Report"  Creation
 XE "System Configuration" 
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3 Business Intelligence (BI)
The Kentucky Child Support Modernization project or CSE Web Portal project contains three solutions deployed in 2012. These components are:
1. CSE Web Portal – Child Support Enforcement Web Portal – The CSE Web Portal provides a general website for citizens, a members-only website for individuals who have a case in KASES and have registered on the website, and a web-based module for Caseworkers to manage applications and cases that have been submitted by members via the Web. The Web-based tools are also referred to as the Customer Service Website (CSWS). 
2. ISEP – Information Search and Exchange Portal - ISEP is a powerful search feature that save workers time in searching for NCPs.  It is accessible via the CSE Portal Workspace ADMIN Website. This search tool allows users to search databases simultaneously from agencies across the state. Some of the data sources are: The Board of Nursing, TWIST, EMars, Fish and Wildlife, KY Real Estate Commission, FCR, IDEC, Justice Xchange, KAMES, AVIS, KOMS, KVETS, DOT and others. Users can select specific or all agencies databases on which to search, review and compare search results, and send specific data to KASES. 
3. BI – Business Intelligence - BI XE "BI"  is an independent module used to view and generate program performance reports based on data within KASES XE "reports" . The BI application is accessible from a worker’s desktop icon instead of from the CSE ADMIN Workspace.  The BI solution provides workers with access to key reports such as the Federal OCSE 157 XE "OCSE 157"  and Federal OCSE 34a reports as well as selected canned or pre-built reports that provide data on actual performance versus target performance. Selected workers will have the ability to create their own Ad-Hoc reports. Using the “prompt” and “filters” within the reports allows users to sort data based on certain criteria to arrive at meaningful data for that individual. Additionally, BI provide role-specific dashboards (Caseworker, Supervisor, Accounting, Regional, and Executive) that map to specific KPIs (key performance indicators) which assist users in making business decisions and answering business questions. 

This user manual is specific to the BI tool, its features and functionality. 

Please refer to the CSE Web Portal ADMIN user manual for details on the ADMIN module of the CSWS including ISEP. 
4 Getting Started
4.1 Login

· Click on the BI icon on the computer desktop.  
4.2 Landing Page
From the BI icon on the computer desktop, the user is directed to the BI landing page. The page displays a “welcome” to the user by name (See Figure Figure 4‑1).  
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Figure 4‑1  BI Landing Page

4.2.1 Toolbar Navigation

On the BI Landing page, you can navigate to the following links from the Tool Bar that also contains standard icons such as “Home”, “About” and Log Out.  

In addition to these icons, there are links to key features of the BI application which appear in the grey bar above the icons. (See Figure 4‑2)
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Figure 4‑2: Links on BI Landing Page
1. Document List – allows you direct access to available folders and documents within each folder 

2. Send To – how a report is sent to another user within the Business Objects Application
3. Dashboards XE "Dashboards"  - allows you to gather the information important to you into a customized view so that information can be displayed, “Your Way!”
4. Help – directs you to the information to answer those questions that you may have regarding the BI application 

5. Preferences – allows you to customize your own BI application layout view

4.2.2 BI Landing Page

The BI landing page is divided into two sections: 

1. “Navigate” - allows access to dashboards and reports, and 
2. “Personalize” - allows user to determine how to display the information and data
Key features under the “Navigate” sections of the BI Landing page include (See Figure 4‑3): 

1. Document List
2. My Favorites
3. My Inbox XE "My Inbox" 
4. Information OnDemand Services
5. Help
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Figure 4‑3: Navigate Icons
5 Document List

The most common method to using the BI Tool is to use the Document list under the Navigate heading on the BI Landing page. 

1. Click on the Document List icon and it will display a series of sub-menus similar to Windows folders. 
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Figure 5‑1: Document List sub-folders
2. Click on the plus sign (+) to expand items under the Public Folders to display Reports and Dashboards already built for users within the BI Tool. (See Figure 5‑1)
3. A folder entitled CSE Reports will display. Click the plus sign (+) next to CSE Reports to expand and display additional folders. 
NOTE: Clicking on plus signs (+) in the Folder structures is also known as “drilling down.”
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Figure 5‑2: CSE Reports Folder Contents
4. From the CSE Reports Folder, the user can access Dashboards, Federal OCSE Reports and Canned Reports including Operational and Outlier Reports. (See Figure 5‑2)
6 Dashboards XE "Dashboards" 
The dashboard concept is comparable to your car dashboard with gauges that display different types of information. Having this information at your fingertips helps you make decisions as you go – accelerate, step on the brake, or if you engine needs service attention. The BI Dashboards are designed to help you make business decision based on data that is measured against key metrics. Reviewing BI dashboards and data may assist you to prioritize your work or indicate where you need to focus your attention based on program goals. 
· The BI dashboard provide key case information graphically through charts or tables (also referred to as “widgets XE "widgets" ” in other project documentation) and various views based on the Dashboard filters.  
· Both charts and tables can be filtered based on the available Dashboard filters.  
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Figure 6‑1 Dashboard
There are three main threads of functionality on the dashboard:
1. Hyperlinks XE "Hyperlinks"  – show the links up top and how they drill to other dashboards / reports. 
2. Filters XE "Filters"  – show that you can filter dashboards to customize data output
3. Hover XE "Hover"  – show how to navigate around dashboard (i.e. hover over charts to see values, click on radio buttons to view other widgets XE "widgets" , click on links on left to see other widgets, etc.)
Just as you have a dashboard in your car that provides you with data and metrics while you drive, the BI Dashboards XE "Dashboards"  are like gauges on your car dashboard. They provide an easy-to-read visual display of data against key performance indicators. Unlike your car dashboard, the BI dashboards allow you to dig deeper for more information. 
An individual dashboard serves as a container of one or more physical widgets XE "widgets" .  At the dashboard level, the provided specifications cover a wide set of universal functionality which can be applied to all widgets within the report
6.1 Navigating to a Dashboard XE "Worklist" 
Steps

1. From the Document List on the tool bar or the Document List hyperlink on the Navigate section on the BI Landing Page, drill down through the folder structure to the Dashboard Folder.  XE "Worklist" (See figure 5-1). 

2. Click on the Dashboards folder to display the available dashboards. (See Figure 6‑2)
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Figure 6‑2: Dashboards Folder Contents
· In Figure 6‑2, note the green box which contains the actual dashboards available to the user.  
· To launch a dashboard, double-click on the dashboard name thus telling the system to generate the Dashboard. 

· While the system is launching that dashboard, you may see the “Initializing” progress indicator appear. (See Figure 6‑3)
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Figure 6‑3: Initializing Progress Indicator
6.1.1 Understanding Dashboards XE "Dashboards" 
There are six dashboards that can be accessed within the  CSE Reports XE "CSE Reports"  folder under the Public Folder. 

1. Caseworker
2. Supervisor 
3. SPLS (Interstate / Administrative Enforcement Dashboard) 
4. Executive
5. Accounting
6. Regional 

6.2 Caseworker Dashboard 

6.2.1 Dashboard Description

The Caseworker Dashboard serves as the Central repository by which individual caseworkers can access their personal statistics for metrics such as case load, case activity, and federal performance indicators.

Upon accessing the dashboard, the contained metrics and reports are presented as they exist as of the last day the data was refreshed.   

By default, data is presented for the caseload associated to the user accessing the dashboard.  If no cases are assigned to you, no caseload data or data regarding the performance indicators will display.  You can utilize the page prompts and filters to view other worker’s data or roll the data up by county.  If events were initiated by a worker, case activity will report on that worker’s dashboard.  
6.2.2 Dashboard Navigation

Your dashboard view is defaulted to the report when you log into the BI application.  If you are not currently on the Caseworker Dashboard, you can click on My Dashboard link at the top of the application screen to navigate to the Caseworker Dashboard or drill down through the folders under the Document List.
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Figure 6‑4  Caseworker Dashboard
Steps
1. Select the Caseworker Dashboard from the dashboard list. (See Figure 6‑2)

2. Select the caseworker’s name from the drop-down list next to Name. (See Figure 6‑5)
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Figure 6‑5: Select Name of Caseworker in Dashboard
3. Select the county from the drop-down list next to County. (See Figure 6‑6)
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Figure 6‑6: Select County in Dashboard
6.2.3 Understanding Dashboard Filters XE "Filters" 
As a Caseworker, you can filter the reports using the following:

· Geography (County Name)

· Caseworker (Combined Worker ID XE "Combined Worker ID" )

6.2.4 Understanding the Dashboard Report Screen

The Caseworker Dashboard contains the following reports:
6.2.4.1 Federal Performance Indicator XE "Federal Performance Indicator"  - Trend Report XE "Trend Report"  

The Federal Performance Indicator XE "Federal Performance Indicator"  allows you to look at the historical values of each of the four Federal Performance measurements in addition to the Medical Support Enforcement XE "Medical Support Enforcement"  ratio. By clicking one of the five (5) radio buttons to one of the following metrics; you can toggle between metrics contained within this report.  The following radio buttons present:
1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Establishment Ratio XE "Paternity Establishment Ratio" 
3. Current Support Paid XE "Support Paid"  Ratio XE "Current Support Paid Ratio" 
4. Arrears Support Paid XE "Support Paid"  Ratio XE "Arrears Support Paid Ratio" 
5. Medical Support Enforcement XE "Medical Support Enforcement"  Ratio XE "Medical Support Enforcement Ratio" 
When clicking this chart, the “157 Landing Page XE "157 Landing Page" ” web intelligence report will display.
6.2.4.2 Federal Performance Indicator XE "Federal Performance Indicator"  Current Report
The Federal Performance Indicator XE "Federal Performance Indicator"  allows you to examine the current month’s value of each of the four Federal Performance measurements in addition to the Medical Support Enforcement XE "Medical Support Enforcement"  ratio.  The following buttons will be present:

1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Establishment Ratio XE "Paternity Establishment Ratio" 
3. Current Support Paid XE "Support Paid"  Ratio XE "Current Support Paid Ratio" 
4. Arrears Support Paid XE "Support Paid"  Ratio XE "Arrears Support Paid Ratio" 
5. Medical Support Enforcement XE "Medical Support Enforcement"  Ratio XE "Medical Support Enforcement Ratio" 
When clicking this chart, the “157 Landing Page XE "157 Landing Page" ” web intelligence report will display.
6.2.4.3 Cases without Payment XE "Cases without Payment"  Report 
The Cases without Payment XE "Cases without Payment"  chart allows you to look at the total number of cases considered to be delinquent due to not having a payment made over 31 days from the report run date.

This metric is presented in the format of a pie chart with each slice of the pie representing a period of time since the last payment was made on a case. The chart is broken down by cases that have been  Delinquent 31-60 days, 61-90 days, 91-120 days, and >120 days. 

By clicking on this chart, the “Delinquency Listing XE "Delinquency Listing" ” Web Intelligence Report will display a listing of the delinquent cases.
6.2.4.4 Worker Performance XE "Worker Performance"  Report 

The Worker Performance XE "Worker Performance"  report allows you to look at the total number of actions performed over the period of time. Clicking anywhere on this report will take you to the “Monthly Worker Performance Report”.
Each action performed is associated to one of the following categories:

1. Initiating

2. Establishment

3. Enforcement

4. Locate

5. Case Maintenance

Note:  This report is driven by the Initiating Worker associated to the event rather than the Responsible Worker associated to a case.  The county prompt does not filter this report as there’s no county associated with an event.
6.2.4.5 Support Paid XE "Support Paid"  Report 

The “Support Paid XE "Support Paid" ” chart allows you to analyze your case loads from the perspective of the % of total arrears and current support obligation paid.

This metric is presented in the format of a pie chart with each slice of the pie representing a range of % paid of total obligation.  A case that falls in slice 1 represents a case which has < 5% of the total current support obligation paid.  Slice 2 represents cases which have 5 – 15% of their total current support obligation paid.  The range of slices run from 0 to 100% for current support and 0 to >20% for arrears.   
You can view either arrears or current support depending on the radio button you selected. You can select either the Arrears Percentage Paid or Current Support Percentage Paid by selecting one of the radio buttons directly below the pie chart. The % Current Support Paid XE "Support Paid"  graph is created by the percentage of total current support paid for the current fiscal year utilizing the line 24 and line 25 metrics from the OCSE 157 XE "OCSE 157"  Report XE "OCSE 157 Report" . The Percentage of Arrears Paid is created from the percentage of total arrears support paid for the current fiscal year utilizing the line 29 and line 28 metrics from the OCSE 157 Report.
The chart also displays the amount of total cases paying current support. This amount represents all of the cases qualifying for line 25 during the fiscal year.
By clicking on this chart, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.
6.2.4.6 County Rank – Label 

The County Rank – Label indicator allows you to identify the performance of your associated county in regard to the following metrics:

1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Ratio XE "Paternity Ratio" 
3. Current Support Ratio XE "Current Support Ratio" 
4. Arrears Ratio XE "Arrears Ratio" 
The rank of the county indicates the county’s performance compared to other counties within Kentucky.

To calculate a county’s cumulative ranking, a cumulative score based on the summation of their Support Order, Paternity, Current Support, and Arrears Ratio XE "Arrears Ratio" ’s will be assigned.  This cumulative score will be sorted from highest to lowest and each county will be ranked from 1 to 120.

By selecting a county from county drop-down list, the selected county’s rank will be displayed. The rank of each county will be updated on a weekly basis as new data is loaded into the data warehouse.

6.3 Supervisor Dashboard

6.3.1 Dashboard Description

The Supervisor Dashboard serves as the central repository providing access to various metrics detailing case load, activities, and performance.  While similar to the Caseworker Dashboard from the perspective of available data and charts, the Supervisor Dashboard allows users to view a “Supervisor’s” personal metrics as well as the individual metrics of all people directly reporting to the “Supervisor”.

By default, each chart displays data associated to the user accessing the dashboard.  This includes the worker’s personal data as well as the data of all staff members reporting directly to the worker accessing the dashboard.  If you have no caseload or no staff directly reporting you, the dashboard will display no results.  You can then filter on other Supervisors, or filter by Derived Case County to look at additional values.

6.3.2 Navigation

“Supervisors” are defaulted to this dashboard when they log into the BI application. When you are not currently on the Supervisor dashboard, you can click on the Supervisor Dashboard link at the top of the BI application or drill down through the folders under the Document List.
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Figure 6‑7 Supervisor Dashboard

Steps
1. Select the Supervisor Dashboard from the dashboard list.
2. Select the caseworker from the drop-down list next to Name, if you want to filter on an individual caseworker.
3. Select the county from the drop-down list next to County, if you want to filter on a specific county.
6.3.3 Understanding Dashboard Filters XE "Filters" 
As a Supervisor, you can filter the reports using the following:

· Supervisor

· Caseworker

· County

6.3.4 Understanding the Dashboard Report Screen

The Supervisor’s Dashboard contains the following reports:
6.3.4.1 Federal Performance Indicator XE "Federal Performance Indicator"  Trend Report XE "Trend Report"  

The Federal Performance Indicator XE "Federal Performance Indicator"  – Trend allows you to look at the historical values of each of the four Federal Performance measurements in addition to the Medical Support Enforcement XE "Medical Support Enforcement"  ratio.  By clicking one of the five (5) radio buttons to one of the following metrics; you can toggle between metrics contained within this report.  The following radio buttons present:
1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Establishment Ratio XE "Paternity Establishment Ratio" 
3. Current Support Paid XE "Support Paid"  Ratio XE "Current Support Paid Ratio" 
4. Arrears Support Paid XE "Support Paid"  Ratio XE "Arrears Support Paid Ratio" 
5. Medical Support Enforcement XE "Medical Support Enforcement"  Ratio XE "Medical Support Enforcement Ratio" 
When clicking this chart, the “157 Landing Page XE "157 Landing Page" ” web intelligence report will display.
6.3.4.2 Federal Performance Indicator XE "Federal Performance Indicator"  Current Report 

The Federal Performance Indicator XE "Federal Performance Indicator"  – Current Report allows you to look at the current month’s value of each of the four Federal Performance measurements in addition to the Medical Support Enforcement XE "Medical Support Enforcement"  ratio. By clicking one of the five (5) radio buttons to one of the following metrics; you can toggle between metrics contained within this report.  The following radio buttons present:
1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Establishment Ratio XE "Paternity Establishment Ratio" 
3. Current Support Paid XE "Support Paid"  Ratio XE "Current Support Paid Ratio" 
4. Arrears Support Paid XE "Support Paid"  Ratio XE "Arrears Support Paid Ratio" 
5. Medical Support Enforcement XE "Medical Support Enforcement"  Ratio XE "Medical Support Enforcement Ratio" 
When clicking this chart, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.
6.3.4.3 Managed Staff Performance 

The Managed Staff Performance chart displays how each Supervisor, as well as the staff reporting directly to the Supervisor is performing according to each of the four Federal Performance measurements in addition to the Medical Support Enforcement XE "Medical Support Enforcement"  ratio. By clicking one of the five (5) radio buttons to one of the following metrics; you can toggle between metrics contained within this report.  The following radio buttons present:

1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Establishment Ratio XE "Paternity Establishment Ratio" 
3. Current Support Paid XE "Support Paid"  Ratio XE "Current Support Paid Ratio" 
4. Arrears Support Paid XE "Support Paid"  Ratio XE "Arrears Support Paid Ratio" 
5. Medical Support Enforcement XE "Medical Support Enforcement"  Ratio XE "Medical Support Enforcement Ratio" 
When clicking this chart, the “157 Landing Page XE "157 Landing Page" ” “Canned” report will display.

6.3.4.4 Worker Performance XE "Worker Performance"  Report 

The Worker Performance XE "Worker Performance"  report allows you to look at the total number of actions performed by caseworkers over a period of time. Clicking anywhere on this report will take you to the Monthly Worker Performance Report. 

Each action is associated to one of the following categories:

1. Initiating

2. Establishment

3. Enforcement

4. Locate

5. Case Maintenance

When the “Supervisor” filter is utilized, the displayed values represent the statistics of the chosen staff member aggregated with the statistics of any staff members reporting directly to the chosen “Supervisor”.
Note:  This report is driven by the Initiating Worker associated to the event rather than the Responsible Worker associated to a case.  The county prompt does not filter this report as there’s no county associated with an event.

6.3.4.5 Cases without Payment XE "Cases without Payment"  Report 

The “Cases without Payment XE "Cases without Payment" ” chart allows you to look at the total number of cases considered to be delinquent due to not having a payment made over 31 days from the report run date.

This metric is presented in the format of a pie chart with each slice of the pie representing a period of time since the last payment was made on a case. The chart is broken down by cases that have been  Delinquent 31-60 days, 61-90 days, 91-120 days, and >120 days.

When the “Supervisor” filter is utilized, the displayed values represent the statistics of the chosen staff member aggregated with the statistics of any staff members reporting to the chosen “Supervisor”.

When clicking this chart, the “Delinquency Listing XE "Delinquency Listing" ” Web” Intelligence Report will display. 

6.3.4.6 Support Paid XE "Support Paid"  
The “Support Paid XE "Support Paid" ” chart allows you to look at your caseloads from the perspective of the percentage of total arrears and current support obligation paid. This metric is presented in the format of a pie chart with each slice of the pie representing a range of percentage paid of the total obligation.  
You can view either arrears or current support depending on the radio button you selected. You can select either the Arrears Percentage Paid or Current Support Percentage Paid by selecting one of the radio buttons directly below the pie chart. The Percentage Current Support Paid XE "Support Paid"  graph is created by the percentage of total current support paid for the current fiscal year utilizing the line 24 and line 25 metrics from the OCSE 157 XE "OCSE 157"  Report XE "OCSE 157 Report" . The percentage of Arrears Paid is created from the percentage of total arrears support paid for the current fiscal year utilizing the line 29 and line 28 metrics from the OCSE 157 Report.
The chart also displays the amount of total cases paying current support. This amount represents all of the cases qualifying for line 25 during the fiscal year.
When the “Supervisor” filter is utilized, the total statistics of the chosen staff member and any other caseworkers reporting directly to you as their “Supervisor” will display.
By clicking on this chart, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.

6.3.4.7 County Rank – Label 

The County Rank – Label indicator allows you to identify the performance of your associated county in regard to the following metrics:

1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Ratio XE "Paternity Ratio" 
3. Current Support Ratio XE "Current Support Ratio" 
4. Arrears Ratio XE "Arrears Ratio" 
The rank of the county indicates the county’s performance compared to other counties within Kentucky.

To calculate a county’s cumulative ranking, a cumulative score based on the summation of their Support Order, Paternity, Current Support, and Arrears Ratio XE "Arrears Ratio" ’s will be assigned.  This cumulative score will be sorted from highest to lowest and each county will be ranked from 1 to 120.

By selecting a county from county drop-down list, the selected county’s rank will be displayed. The rank of each county will be updated on a weekly basis as new data is loaded into the data warehouse.

6.4 SPLS / Interstate / Administrative Enforcement (AEI) Dashboard 

6.4.1 Dashboard Description

The SPLS / Interstate / AEI dashboard serves as the central repository providing access to metrics pertaining to the Locate, Interstate, and Administrative Enforcement units.

This dashboard allows you to view an individual’s metrics as well as the metrics of all individuals directly reporting to a Supervisor. 
By default, each chart displays data associated to the user accessing the dashboard.  If you are accessing the dashboard and have no events or qualifying cases (for SPLS caseload) then no results will be displayed. The “Case Worker” filter will default to your ID as the person accessing the dashboard.

By default, the “Supervisor” filter will default to the “All” value.

6.4.2 Navigation

This dashboard will default only to staff assigned to either SPSL / Interstate/ AES units. When you are not currently on this dashboard, you can click on the SPLS / Interstate / AES Dashboard link at the top of the BI application or drill down through the folders under the Document List.
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Figure 6‑8 SPLS Dashboard
Steps
1. Select the SPLS from the dashboard list.
2. Select the Supervisor from the drop-down list next to Supervisor.
3. Select the Caseworker from the drop-down list next to Caseworker, if you want to filter on an individual caseworker

6.4.3 Understanding Dashboard Filters XE "Filters" 
As a Caseworker, you can filter the reports using the following:

· Supervisor

· Caseworker (Combined Worker ID XE "Combined Worker ID" )

6.4.4 Understanding the Dashboard Report Screen

The SPLS / Interstate / AEI Dashboard will contain the following reports:
6.4.4.1 SPLS Activities YTD Trend 

The SPLS Activities YTD Trend allows you to look at the four (4) different activities by either team or individual that is being displayed: 
1. Located by Credit Bureau (“LCRB”)
2. Located by FIDM (“LFDM”)

3. Located by IDEC (“LIDC”)
4. Located by New Hire Listing (“LNHL”) 
You can select or de-select an activity by clicking on the check box associated next to the activity.

By clicking this graph, the “Worker Performance XE "Worker Performance" ” Web Intelligence report will display.

6.4.4.2 SPLS Activities Tabular 

The SPLS Activities Tabular graph allows you to look at the total activities that occur within the Locate Function by Caseworker during a period of time:

1. Located by Credit Bureau (“LCRB”)
2. Located by FIDM (“LFDM”)

3. Located by IDEC (“LIDC”)
4. Located by New Hire Listing (“LNHL”) 

By clicking on this graph, the “Worker Performance XE "Worker Performance" ” Web Intelligence report will display.
6.4.4.3 SPLS Aging Breakdown

The SPLS Caseload Breakdown by Aging pie chart allows you to look at your caseload based on the length of time that a case has been in the locate function.  Each case residing in the locate function will be placed into one of the following aging buckets:

· 0-30 days

· 31-60 days

· 61-90 days

· >90 days

Note:  This report is driven by the Responsible Worker associated to the case rather than the Initiating Worker associated to an event.

6.4.4.4 SPLS Caseload Breakdown Tabular 

The SPLS Aging Table allows you to look at the total caseload within the Locate Function during a period of time.  If you are a caseworker, only your caseload will be displayed in the table.  If you are a supervisor, each row in the table will represent a worker who reports to you. 
Note:  This report is driven by the Responsible Worker associated to the case rather than the Initiating Worker associated to an event.

By clicking on this table, the “Worker Performance XE "Worker Performance" ” Web Intelligence report will display.

6.4.4.5 Interstate Activities YTD Trend 

The Interstate Activities YTD Trend graph allows you to look at the number of case activities that you have completed within the Interstate function.  These three (3) functions are:

1. Initiation

2. Establishment

3. Enforcement

You can see the activities for an individual function or the total number of activities for a specific time period. 
As you select and de-select the check boxes associated with each locate function, the number of locate activities will display. 
By clicking on this graph, the “Worker Performance XE "Worker Performance" ” Web Intelligence Report will display.

6.4.4.6 Interstate Activities YTD Tabular 

The Interstate Activities YTD Trend table allows you to look at the number of activities that are completed by caseworkers within the three (3) Interstate functions.  

Again, as you can see the activities for an individual function or the total number of activities for a specific time period. 

By clicking on this table, the “Worker Performance XE "Worker Performance" ” Web Intelligence Report will display.

6.4.4.7 Administrative Enforcement Activities YTD Trend 

The Administrative Enforcement Activities YTD Trend graph allows you to view the Enforcement activities that are part of the Administrative Enforcement function:

1. CSLN

2. Income Withholding for Support 

3. Unemployment Insurance Notice of Withholding

4. Withhold and Deliver – FIDM – Financial Institution Data Match
5. Notice of Intent to Deny / Suspend Requests

6. Passport

By clicking on this graph, the “Worker Performance XE "Worker Performance" ” Web Intelligence Report will display.
6.5 Executive Dashboard

6.5.1 Dashboard Description

The Executive Dashboard serves as the one-stop shop for managers and executives to find data metrics relating to county performance, including the medical support enforcement percentage.  The following metrics are included in this dashboard:

1. Support Order

2. Paternity Establishment

3. Current Support Paid XE "Support Paid" 
4. Arrears Support Paid XE "Support Paid" 
5. Cost Effectiveness

6. Medical Support Enforcement XE "Medical Support Enforcement" 
Additionally, this dashboard provides other metrics such as Total Collections, Undistributed Collections XE "Undistributed Collections" , Open Cases, and Case Load Trends.  Finally, you can see the ranking of individual counties for each of the first five metrics in relationship to the State (counties are not currently evaluated by Medical Support Enforcement XE "Medical Support Enforcement" ).
6.5.2 Navigation

Executives will be defaulted to this dashboard, and when you are not currently on the Executive dashboard, you can click on the Executive Dashboard link at the top of the BI application or drill down through the folders under the Document List.
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Figure 6‑9 Executive Dashboard
Steps
1. Select the Executive Dashboard from the dashboard list

2. Select the Year Type from the drop-down list next to Fiscal Year
3. Select the County from the drop-down list next to County or on the Kentucky Map, if you want to filter on an individual county. (See Figure 6‑9)
6.5.3 Understanding Dashboard Filters XE "Filters" 
As a Supervisor, you can filter the reports using the following:

· County 
· Year Type (State Fiscal Year or Federal Fiscal Year)
6.5.4 Understanding the Dashboard Report Screen

The Executive Dashboard contains the following reports:
6.5.4.1 Federal Performance Indicators 

The Federal Performance Indicator XE "Federal Performance Indicator"  chart allows you to look at the current month’s value of each of the five Federal Performance measurements in addition to the Medical Support Enforcement XE "Medical Support Enforcement"  ratio. By clicking one of the six (6) radio buttons to one of the following metrics; you can toggle between metrics contained within this report.  The following radio buttons are present:

1. Support Order Ratio XE "Support Order Ratio" 
2. Current Support Paid XE "Support Paid"  Ratio XE "Current Support Paid Ratio" 
3. Paternity Establishment Ratio XE "Paternity Establishment Ratio" 
4. Cost Effectiveness Ratio XE "Cost Effectiveness Ratio" 
5. Medical Support Enforcement XE "Medical Support Enforcement"  Ratio XE "Medical Support Enforcement Ratio" 
6. Arrears Support Paid XE "Support Paid"  Ratio XE "Arrears Support Paid Ratio" 
You can pick a particular county from the Kentucky State map.  You can also pick the Calendar Type to display data from either the Federal or State fiscal year. 
By clicking on this chart, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.
6.5.4.2 Federal Performance Indicators YOY Trend 

The Federal Performance Indicator XE "Federal Performance Indicator"  YOY Trend chart allows you to look at each of the performance metrics over a four year perspective.  The following measures are present within this report:

1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Establishment Ratio XE "Paternity Establishment Ratio" 
3. Current Support Paid XE "Support Paid"  Ratio XE "Current Support Paid Ratio" 
4. Arrears Support Paid XE "Support Paid"  Ratio XE "Arrears Support Paid Ratio" 
5. Cost Effectiveness Ratio XE "Cost Effectiveness Ratio" 
6. Medical Support Enforcement XE "Medical Support Enforcement"  Ratio XE "Medical Support Enforcement Ratio" 
You can pick a particular county from the Kentucky State map.  . 

By clicking on this chart, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.

6.5.4.3 County versus State Collections XE "County versus State Collections"  

The County versus State Collections XE "County versus State Collections"  bar chart allows you to compare a selected county’s total amount of collections against the State’s total collections over the course of the current fiscal year.

You can pick a particular county from the Kentucky State map.  

By clicking on this chart, the “34a Landing Page” Web Intelligence Report will display.
6.5.4.4 County versus State UDC (Undistributed Collections XE "Undistributed Collections" ) 

The County versus State UDC bar chart allows you to compare a selected county’s total amount of undistributed collections (UDC) against the State’s total undistributed collections over the course of the year.

You can pick a particular county from the Kentucky State map.  

By clicking on this chart, the “34a Landing Page” Web Intelligence Report will display.

6.5.4.5 County versus State Caseload Trend XE "County versus State Caseload Trend"  
The County versus State Caseload Trend XE "County versus State Caseload Trend"  bar chart allows you to compare a selected county’s total caseload against the State’s total caseload over the course of the current fiscal year.  In this bar chart, a caseload can be analyzed by the following metrics:

1. Open Cases

2. Closed Cases

3. Total Cases

You can pick a particular county from the Kentucky State map.  

By clicking on this chart, the “Daily Case Master List XE "Daily Case Master List" ” Web Intelligence Report will display.
6.5.4.6 County Caseload Type by Case Type XE "by Case Type"  

The County versus State Caseload by Case Type XE "by Case Type"  pie chart allows you to compare a selected county’s total caseload by case type.  You can then compare that metric against the state caseload which is also broken down by case type.

You can pick a particular county from the Kentucky State map.  

By clicking on this chart, the “Daily Case Master List XE "Daily Case Master List" ” Web Intelligence Report will display
6.5.4.7 County Ranking 

The County Ranking table allows you to compare a county’s performance against other counties performance from the perspective of the following measures:

1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Ratio XE "Paternity Ratio" 
3. Current Support Ratio XE "Current Support Ratio" 
4. Arrears Ratio XE "Arrears Ratio" 
You can pick a particular county from the Kentucky State map.  

By clicking on this table, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.

6.6 Accounting Dashboard XE "Accounting Dashboard" 
6.6.1 Dashboard Description

The Accounting Dashboard XE "Accounting Dashboard"  is the central location for the statewide financial metrics.  The metrics included within this dashboard include Undistributed Collections XE "Undistributed Collections"  (UDC), Held Money, Electronic Payments, and Adjustments.
6.6.2 Navigation

Accounting staff will be defaulted to this report when they log into the application. When you are not currently on this dashboard, you can click on the Accounting Dashboard XE "Accounting Dashboard"  link at the top of the application or drill down through the folders under the Document List.
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Figure 6‑10 Accounting Dashboard XE "Accounting Dashboard" 
Steps
1. Select the Accounting Dashboard XE "Accounting Dashboard"  from the dashboard list

6.6.3 Understanding the Dashboard Report Screen

The Accounting Dashboard XE "Accounting Dashboard"  contains the following reports:
6.6.3.1 Federal Performance Indicator XE "Federal Performance Indicator"  – Current 

The Federal Performance Indicator XE "Federal Performance Indicator"  – Current chart allows you to look at the current month’s value of each of the four Federal Performance measurements in addition to the Medical Support Enforcement XE "Medical Support Enforcement"  ratio.  The following measures are present within this chart:
1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Establishment Ratio XE "Paternity Establishment Ratio" 
3. Current Support Paid XE "Support Paid"  Ratio XE "Current Support Paid Ratio" 
4. Arrears Support Paid XE "Support Paid"  Ratio XE "Arrears Support Paid Ratio" 
5. Medical Support Enforcement XE "Medical Support Enforcement"  Ratio XE "Medical Support Enforcement Ratio" 
By clicking on this chart, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.
6.6.3.2 Weekly Unidentified Undistributed Collections XE "Undistributed Collections"  (UDC) Trend 

The Weekly Unidentified Trend graph allows you to see the total amount of unidentified undistributed collections at the State level on a weekly basis.  
By clicking on this graph, the “34a Landing Page” Web Intelligence Report will display.
6.6.3.3 Unidentified Undistributed Collections XE "Undistributed Collections"  (UDC) By Aging 

The Unidentified UDC by Aging pie chart allows you to see the total amount of unidentified undistributed collections by age of the collections at the State Level. The total UDC dollar amount is listed into the following categories:

· 31 - 60 days

· > 60 days
By clicking on this chart, the “34a Landing Page” Web Intelligence Report will display.

6.6.3.4 Held Money Breakdown XE "Held Money Breakdown"  

The Held Money Breakdown XE "Held Money Breakdown"  pie chart allows you to see the total amount of undistributed collections resulting from funds being placed on hold. The complete pie represents the total amount of Held money at the State level. The total UDC dollar amount is listed by the following categories:

· Accounting Review
· Invalid Address
· Non-cashed Disbursements
· Tax Intercept 

By clicking on this chart, the “UDC Landing Page” Web Intelligence Report will display.

6.6.3.5 Electronic Payment Trend XE "Electronic Payment Trend"  

The Electronic Payment Trend XE "Electronic Payment Trend"  chart allows you to see the total number of electronic payments initiated over the course of the calendar year.  

By clicking on this chart, the “Worker Performance XE "Worker Performance" ” Web Intelligence Report will display.

6.6.3.6 Adjustments Trend XE "Adjustments Trend"  

The Adjustments Trend XE "Adjustments Trend"  chart allows you to see the total number of financial adjustments initiated over the course of the calendar year.  

By clicking on this chart the “34a Landing” Web Intelligence Report will display.
6.7 Regional Dashboard XE "Regional Dashboard" 
6.7.1 Dashboard Description

The Regional Dashboard XE "Regional Dashboard"  contains various metrics such as case loads, case activity metrics, and worker performance based on geography. You can look at case data for a county and region. 
6.7.2 Navigation

Regional managers are defaulted to this dashboard when they log in to the application. If you are not currently on the Regional dashboard, you can click on the Regional Dashboard XE "Regional Dashboard"  link at the top of the BI application or drill down through the folders under the Document List.
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Figure 6‑11 Regional Dashboard
 XE "Regional Dashboard" 
Steps
1. Select the Regional Dashboard XE "Regional Dashboard"  from the dashboard list
2. Select Region from the drop-down list next to Region
3. Select County from the drop-down list next to County
6.7.3 Understanding Dashboard Filters XE "Filters" 
You can filter the reports using the following:

· Region

· County

6.7.4 Understanding the Dashboard Report Screen

The Regional Dashboard XE "Regional Dashboard"  will contain the following reports:
6.7.4.1 Managed Staff Performance 

The Managed Staff Performance table XE "Managed Staff Performance table"  displays how each Supervisor, as well as the staff reporting directly to the Supervisor is performing from the perspective of the following performance metrics:

1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Establishment Ratio XE "Paternity Establishment Ratio" 
3. Current Support Paid XE "Support Paid"  Ratio XE "Current Support Paid Ratio" 
4. Arrears Support Paid XE "Support Paid"  Ratio XE "Arrears Support Paid Ratio" 
5. Medical Support Enforcement XE "Medical Support Enforcement"  Ratio XE "Medical Support Enforcement Ratio" 
By clicking on this table, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.  

6.7.4.2 Worker Performance XE "Worker Performance"  

The Worker Performance XE "Worker Performance"  bar chart allows you to see the total number of actions performed by caseworkers over a specific period of time. A single bar is created for each month within the State fiscal year to show the performance trend. 
Each action is associated to one of the following categories:

1. Initiating

2. Establishment

3. Enforcement

4. Locate

5. Case Maintenance
You can see the activity categories by selecting/deselecting the associated check boxes.
By clicking on this chart, the “Worker Performance XE "Worker Performance" ” Web Intelligence Report will display.

6.7.4.3 Cases without Payment XE "Cases without Payment"  

The Cases without Payment XE "Cases without Payment"  pie chart allows you to see the total number of cases considered to be delinquent due to not having a payment made in over 31 days from the report run date. The chart is broken down into the following delinquency categories:

· 31-60 days 
· 61-90 days
· 91-120 days
·  >120 days.

By clicking on this chart, the “Delinquency Listing XE "Delinquency Listing" ” Web Intelligence Report will display.

6.7.4.4 Caseload Trend 

The Caseload Trend chart allows you to see the total case load over the course of the current state fiscal year for a chosen county or region.  In this report, case load can be analyzed by case status:

1. Open Cases

2. Closed Cases

Or, by category of service:

1. Current Assistance
2. Former Assistance
3. Never Assistance

By clicking on this chart, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.

6.7.4.5 Case Assignment XE "Case Assignment"  

The Case Assignment XE "Case Assignment"  pie chart allows you to see the total breakdown of active cases by case types such as:

1. AFDC

2. ARRN

3. Foster Care (FC)
By clicking this chart, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.

6.7.4.6 Monthly UDC Trend XE "Monthly UDC Trend"  

The Monthly UDC Trend XE "Monthly UDC Trend"  bar chart allows you to see the total amount of undistributed collections for a given point in time. Each individual bar represents the monthly UDC amount for the current state fiscal year. 

By clicking on this chart, the “34a Landing Page” Web Intelligence Report will display.

6.7.4.7 Support Paid XE "Support Paid"  

The “Support Paid XE "Support Paid" ” chart allows you to look at your caseloads from the perspective of the percentage of total arrears and current support obligation paid. This metric is presented in the format of a pie chart with each slice of the pie representing a range of percentage paid of the total obligation.  
You can view either arrears or current support depending on the radio button you selected. You can select either the Arrears Percentage Paid or Current Support Percentage Paid by selecting one of the radio buttons directly below the pie chart. The Percentage Current Support Paid XE "Support Paid"  graph is created by the percentage of total current support paid for the current fiscal year utilizing the line 24 and line 25 metrics from the OCSE 157 XE "OCSE 157"  Report XE "OCSE 157 Report" . The percentage of Arrears Paid is created from the percentage of total arrears support paid for the current fiscal year utilizing the line 29 and line 28 metrics from the OCSE 157 Report.
The chart also displays the amount of total cases paying current support. This amount represents all of the cases qualifying for line 25 during the fiscal year.
By clicking on this chart, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.

6.7.4.8 Federal Performance Indicator XE "Federal Performance Indicator"  Trend 

The Federal Performance Indicator XE "Federal Performance Indicator"  - Trend bar chart allows you to look at the historical values of each of the four (4) Federal Performance measurements in addition to the Medical Support Enforcement XE "Medical Support Enforcement"  ratio.  The following measures are present within this chart:
1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Establishment Ratio XE "Paternity Establishment Ratio" 
3. Current Support Paid XE "Support Paid"  Ratio XE "Current Support Paid Ratio" 
4. Arrears Support Paid XE "Support Paid"  Ratio XE "Arrears Support Paid Ratio" 
5. Medical Support Enforcement XE "Medical Support Enforcement"  Ratio XE "Medical Support Enforcement Ratio" 
By clicking on this chart, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.

6.7.4.9 Federal Performance Indicator XE "Federal Performance Indicator"  – Current 

The Federal Performance Indicator XE "Federal Performance Indicator"  – Current chart allows you to look at the current month’s value of each of the four (4) Federal Performance measurements in addition to the Medical Support Enforcement XE "Medical Support Enforcement"  ratio.  In total, the following measures are present within this widget:

1. Support Order Ratio XE "Support Order Ratio" 
2. Paternity Establishment Ratio XE "Paternity Establishment Ratio" 
3. Current Support Paid XE "Support Paid"  Ratio XE "Current Support Paid Ratio" 
4. Arrears Support Paid XE "Support Paid"  Ratio XE "Arrears Support Paid Ratio" 
5. Medical Support Enforcement XE "Medical Support Enforcement"  Ratio XE "Medical Support Enforcement Ratio" 
By clicking on this chart, the “157 Landing Page XE "157 Landing Page" ” Web Intelligence Report will display.

7 OCSE 157 XE "OCSE 157"  Reports

7.1.1 OCSE 157 XE "OCSE 157"  Description

The OCSE 157 XE "OCSE 157"  is used to report statistical and some financial information on their Child Support Enforcement (CSE) program to the Department of Health and Human Services (HHS) on an annual basis.

As part of the Federal Reports, the OCSE 157 XE "OCSE 157"  Aggregate Report displays the following individual reports: 
· OCSE 157 XE "OCSE 157"  Section A Report

· OCSE 157 XE "OCSE 157"  Section B Report

· OCSE 157 XE "OCSE 157"  Section C Report

· OCSE 157 XE "OCSE 157"  Section D Report

· OCSE 157 XE "OCSE 157"  Section E Report

· OCSE 157 XE "OCSE 157"  Section F Report

· OCSE 157 XE "OCSE 157"  Section G Report

· OCSE 157 XE "OCSE 157"  Section H Report

· OCSE 157 XE "OCSE 157"  Section I Report

7.1.2 Navigation

Similar to the navigation to the Dashboard that you have already seen, you must navigate through a series of folders to access the reports.

[image: image19.png]Edno

= revemnat - | ot % 0 [ 68 O,

Ragon e o vave)

)~ Couy Nams (Vo vae) ~ Comoned Virar D i voue) = Coe Ty Code (o vae) = Cose S oo (o voe) ~

157 CutgyOf S Cod o o) =

s S ose o) +

Section A

Rep o gorpssfors g e cury.

" s Cansa i ame Septemper

Coumy . (500 o fhr i e e ecain 8k b st

-————
3]

e —"

@ e rormaon

et or s Do veenyou

Linedf Linetg Line2 Line2a





Figure 7‑1 OCSE 157 XE "OCSE 157"  Report XE "OCSE 157 Report"  - Prompt Screen

Steps
1. Select the OCSE 157 XE "OCSE 157"  Report XE "OCSE 157 Report"  under the CSE Report folder
2. Select the Prompts based on the filter options
3. Click on Run Query
7.1.3 Understanding the Reports Filter

The data within the database is refreshed weekly, so the user will need to refresh the data at least once a week as well.

To refresh the data, Prompted Filters XE "Filters"  are required. Prompted filters can be either Optional or Required.

Required filters are displayed with a red arrow to the left of the filter. When the filter is selected, the red arrow will change to a green check.

You can then slice and dice the information using the filters located at the top of the screen below the menu bar.

Any of the data which is displayed in blue and underlined (hyperlinked) and be linked (or drilled) to obtain more detailed information for that specific set of data.

7.1.4 Understanding the OCSE 157 XE "OCSE 157"  Report XE "OCSE 157 Report"  Screen

In order to generate the report, you will click the Run Query button.
Once the user has obtained the desired data, they can select to Save the data as an Excel or PDF file by clicking on the drop down for the Document and selecting “Save to my computer as”.

8 OCSE 34A Reports
8.1.1 OCSE 34A Description

The OCSE 34A Report XE "OCSE 34A Report"  is used to report collections and distribution to the Office of Child Support Enforcement, which is used to calculate and issue quarterly Federal grant awards and annual incentive payments to the Kentucky Child Support Enforcement Program
As part of the Federal Reports, the OCSE 34A Aggregate Report XE "OCSE 34A Aggregate Report"  includes the following individual reports:  
· 34A Part I – Section A Report
· 34A Part I – Section B Report

· 34A Part I – Section C Report

· 34A Part II – Section A Report

· 34A Part II – Section B Report

8.1.2 Navigation

Similar to the navigation to the OCSE 157 XE "OCSE 157"  Report XE "OCSE 157 Report"  that you have already seen, you must navigate through a series of folders to access the OCSE 34A reports.
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Figure 8‑1 OCSE 34A Report XE "OCSE 34A Report"  - Prompt Screen

Steps
1. Select the OCSE 34A Report XE "OCSE 34A Report"  under the CSE Report folder
2. Select the Prompts based on the filter options
3. Click on Run Query
8.1.3 Understanding the Report Filter

The data within the database is refreshed weekly, so the user will need to refresh the data at least once a week as well.

To refresh the data, Prompted Filters XE "Filters"  are required. Prompted filters can be either Optional or Required.

Required filters are displayed with a red arrow to the left of the filter. When the filter is selected, the red arrow will change to a green check.

8.1.4 Understanding the OCSE 34A Report XE "OCSE 34A Report"  Screen

In order to generate the report, you will click the Run Query button
The data will then be filtered by the Prompted Filters XE "Filters"  and returned to the user. Users can then slice and dice the information using the filters located at the top of the screen below the menu bar.
9 Operational Reports XE "Operational Reports" 
9.1.1 Operational Description

As one of the three (3) categories of the Business Intelligence (BI) Reports, Operational Reports XE "Operational Reports"  includes the following individual reports: 

1. Case Master Listing XE "Case Master Listing" 
2. Delinquency Listing XE "Delinquency Listing"  Detail

3. Missing Escalating Worker XE "Missing Escalating Worker" 
4. Outstanding Warrants Report XE "Outstanding Warrants Report" 
5. Pending Referral XE "Pending Referral" 
6. UDC Summary Report XE "UDC Summary Report" 
7. Worker Performance XE "Worker Performance" 
9.1.2 Navigation

Similar to the navigation to the Dashboard that you have already seen, you must navigate through a series of folders to access the Operational Reports XE "Operational Reports" .
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Figure 9‑1 Operational Report Listing
Steps
1. Select the Operational Report under the CSE Report folder
2. Select one of the Operational Reports XE "Operational Reports"  from the reports listing
3. Select the corresponding filter(s) based on the report and the search criteria
9.1.3 Understanding the Report FIlters

Listed bellowed are the types of filters that you will use when selecting the information that you want displayed on the report.
· Prompted Filters XE "Filters" : A list of all user prompts presented to the user when the report is opened.  These prompts will apply filtering at the query level and limit the data which is returned from the data source.  
· Custom Query Filters XE "Filters" : A list of filters which limit the data retrieved from the data source.
· Standard Report Filters XE "Filters" : A list of filters that limit the values displayed on reports, tables, charts, sections within the document. The filters do not modify the data that is retrieved from the data source; they simply hide values at the report level. 
9.1.4 Understanding the Reports

The Operational Report folder will contain the following reports:
9.1.4.1 Case Master Listing XE "Case Master Listing" 
This report allows you to review your specific caseload. The report has the following filters:

· County Name

· Case Type Code XE "Case Type Code" 
· Case Status Code

· Case Process Status Code

· Interstate Status Code XE "Interstate Status Code" 
· Unit ID

By selecting the filter criteria, the “Case Master Listing XE "Case Master Listing" ” report will display. The report displays geographical information, Worker ID, Case information, NCP information, CP information and Unit ID information. 

9.1.4.2 Delinquency Listing XE "Delinquency Listing"  Detail
This report allows you to view cases where a NCP has a balance in a non-fee or interest sub-account and has failed to make a payment in the last 31 days. The Report has the following filters:
· Combined Worker ID XE "Combined Worker ID" 
· Case Type Description

· County Name

By selecting the filter criteria, the “Delinquency Listing XE "Delinquency Listing" ” report will display. The report displays geographical information, Worker ID, Case information, NCP information, Court Date, and Delinquency and Payment information. 

9.1.4.3 Missing Escalating Worker XE "Missing Escalating Worker" 
This report allows you to view caseworkers who do not a caseworker to supervisor relationship established in the system.  The report has only one filter, which is Combined Worker ID XE "Combined Worker ID" . 
By selecting the filter criteria, the “Missing Escalating Worker XE "Missing Escalating Worker"  Report” will display. The report displays Caseworker information.

9.1.4.4 Outstanding Warrants Report XE "Outstanding Warrants Report" 
This report allows you to view all cases with an outstanding warrant. The report has the following filters:

1. County
2. Region

By selecting the filter criteria, the “Outstanding Warrants Detail Report” will display. The report displays geographical information, Worker ID, Case information, NCP information and Warrant Status.
9.1.4.5 Pending Referral XE "Pending Referral" 
This report displays the pending IV-A referrals from “TWIST” and pending referrals IV-E from KAMES. The report can be filters using the following criteria:

· Case Type

· County Name

· Region Name

· Combined Worker ID XE "Combined Worker ID" 
By clicking on blue hyperlinks within the report line, the “Detail Pending Referral XE "Pending Referral"  List” for the selected referral type and time frame will show a listing of pending cases that meet the selected criterion. The information displayed on the report includes the selected filter information along with information about the Noncustodial Parent, the Custodial Parent and the Child, and the aging date of the pending referral.
9.1.4.6 UDC Summary Report XE "UDC Summary Report" 
This report allows you to view the undistributed collections on a daily basis. The report has the following filters:

· Combined Worker ID XE "Combined Worker ID" 
· Transaction Date XE "Transaction Date" 
· Case Type Code XE "Case Type Code" 
· Interstate Status Code XE "Interstate Status Code" 
· Category of Service Code XE "Category of Service Code"   
Additionally, the report displays the undistributed collections amount based on the following four (4) categories: 

· Unidentified Collections

· Held Collections 
· Future Collections
· Miscellaneous Collections
By clicking on blue hyperlinks within the report line, the

9.1.4.7 Worker Performance XE "Worker Performance" 
This report allows you to view a set of case events that have been performed by an individual case worker. The report has the following filters:

· Case Type Description

· Case Event Category Name

· Combined Worker ID XE "Combined Worker ID" 
· Case Event Code

By selecting the filter criteria, the “Total no of Events in KASES by Case Worker (Number)” will display. The report displays Worker ID, IVD Case Number, and Event Information. 
10 Outlier Reports XE "Outlier Reports" 
10.1.1 Outlier Description

As one of the three (3) categories of the Business Intelligence (BI) Reports, the Outlier Reports XE "Outlier Reports"  include the following individual reports:

1. Case Inventory Outlier  Report (157 Section A)

2. Collections Due and Distributed Outlier (157 Section F)

3. Distribution Outlier Report (34A Part 2)

4. Paternity Established Outlier Report (157 Section B)
5. Actionable Case (157 Section F)

10.1.2 Navigation

Similar to the navigation to the Operational Report that you have already seen, you must navigate through a series of folders to access the Outlier reports. 
10.1.3 Understanding the Report FIlters

Listed bellowed are the types of filters that you will use when selecting the information that you want displayed on the report.

· Custom Query Filters XE "Filters" : A list of filters which limit the data retrieved from the data source
· Standard Report Filters XE "Filters" : A list of filters that limit the values displayed on reports, tables, charts, sections within the document. The filters do not modify the data that is retrieved from the data source; they simply hide values at the report level.
10.1.4 Understanding the Reports

The Outlier Report folder will contain the following reports:
10.1.4.1 Case Inventory Outlier Report (157 Section A)
This report allows you to view case level details of specific cases that are considered to be “outlier’ due to exceptions such as Emancipation, Case Closure, Case Type and/or COS exceptions. The report has the following filters:

· County Name

· Combined Worker ID XE "Combined Worker ID" 
· Case Type Code XE "Case Type Code" 
· Case Status Code

By selecting the filter criteria, the “Case Inventory Outlier Report” will display. The report displays County information, Worker ID, IVD Case Number, and other case information.  
10.1.4.2 Collections Due and Distributed Outlier (157 Section F)
This report allows you to view case level details of specific cases that are considered to be “outlier’ due to exceptions such as Emancipation Charge, Out of State and/or Account exceptions.  The report has the following filters:

· County Name

· Combined Worker ID XE "Combined Worker ID" 
· Case Type Code XE "Case Type Code" 
· Case Status Code

By selecting the filter criteria, the “Collections Due and Distributed Outlier” report will display. The report displays County information, Worker ID, IVD Case Number, and other case information.  
10.1.4.3 Distribution Outlier Report (34A Part 2)
This report allows you to view payment level details of specific cases that are considered to be “outlier’ due to adjustment processing that occurs on the case. The report has the following filters:

· Combined Worker ID XE "Combined Worker ID" 
· Payment Type Code
By selecting the filter criteria, the “34A Part 1: Line 2 Outlier” report will display. The report displays Worker ID, IVD Case Number, and other payment information. 
10.1.4.4 Paternity Established Outlier Report (157 Section B)
This report allows you to view case level details of specific cases that are considered to be “outlier’ due to paternity information exceptions including by not limited to Legal Status, Date of Birth and Paternity End Date exceptions.  The report has the following filters:

· County Name

· Combined Worker ID XE "Combined Worker ID" 
· Case Type Code XE "Case Type Code" 
· Case Status Code

· Interstate Status Code XE "Interstate Status Code" 
By selecting the filter criteria, the “Paternity Establishment Outlier Report” will display. The report displays County information, Worker ID, IVD Case Number, and other case and case participant information.
10.1.4.5 Actionable Case (157 Section F)
This report allows you to view payment level details of specific cases that are considered to be “outlier’. The report has the following filters:

· Combined Worker ID XE "Combined Worker ID" 
· County Name
By selecting the filter criteria, the “Collections and Arrears Actionable Cases” report will display. The report displays County information, Worker ID, IVD Case Number, Case Participant and Payment information. 
11 Ad-Hoc Report XE "Ad-Hoc Report"  Creation

The BI application allows you to create customized specific queries to create Ad-hoc reports based on criteria that you choose. The creation of Ad-hoc reports is appropriate when a pre-existing report cannot fulfill a business need. 

[image: image22.png]SAP BUSINESSOBJECTS INFOVIEW

&7 Home | Document List || Send To ~

E@ & | New v Add - | Organize ~ | Actions ~





Figure 11‑1 Ad-Hoc Creation Icon - New
Steps
1. Click on the ‘New’ icon from the tool bar

2. Select Web Intelligent Document from the drop-down list
3. Select DW Ad-hoc Universe
4. Click on Cases folder -> Case Measures -> Count of Cases
5. Drag all selected measure such as Count of Cases, County and Region to the “Result Objects” pane
6. Click Run Query
You can save this report to your favorite list by performing the following additional steps:
Click on the “Disk icon” and click “Save as…”

Click on “My Favorites XE "My Favorites" ” and name your report

Navigate back to “My Documents” -> “My Favorites XE "My Favorites" ” and open your report
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