Termination of Parental Rights (Jan. 2002) 
Question:  “Is a client required to cooperate with DCSE in a case where parental rights of the non-custodial parent were terminated?”

Answer:  Yes, a custodial parent is always required to cooperate with child support staff in whatever child support action is being taken or needs to be taken.

It is possible to take action against a noncustodial parent after he has terminated his parental rights.  For example, he may have owed past-due support when he terminated his parental rights, and the court did not forgive this arrearage.  In this instance, the custodial parent might be asked to provide information that would help collect the arrearage that is still owed.  The custodial parent, however, could claim and prove good cause for not cooperating, and then she would not have to provide information to help collect the arrearage.

More information about this question could change the answer because a different case scenario might be presented.

