Private Collection Agency (3/08)
Question: I was told you might be able to tell me where I can get more information on what policy is on dealing with the Supportkids program. If the CP doesn't sign the Authorization to Use Private Collection Agency's Address (Form CS-151), is there something I can reference that tells me how to handle issues with "Supportkids" ? 
Answer: When a custodial parent requests assistance from a private collection agency such as "Support Kids," the CS-151 is used by the Division of Child Support (DCS) to change the custodial parent's address on KASES to that of the private collection agency.  Any collections or automated notices would then be sent to the private collection agency instead of directly to the custodial parent.  If the custodial parent does not sign the CS-151, then DCS will not change the address and will continue to forward any collections to the custodial parent instead of the private collection agency. 

The procedural instructions for the CS-151 contain the only policy on private collection agencies.

