Adjustments (Oct. 2002) 
Question #1:  “We have read CSM # 5, "Judgments that Forgive Arrearages", and note these instructions:  Any change--increase, decrease, or deletion--to a subaccount must be made by the Distribution Section.

Do those same instructions also apply to first time support orders which adjudicate arrearages back to the child's birth or back to the filing of the petition?  We wouldn't be changing arrearages in this instance, we would be adding arrearages for the very first time.”  

Answer # 1:  In this instance, you may input arrearages.

Question # 2:  “Based on your answer to the above question, please answer this as well:  Is there ever a situation when it is appropriate for the field to input or change arrearages?”

Answer #2::  According to the Distribution Supervisor, if you have a new order being input on a case, or if there is a change in the obligation amount on an existing order, then you may input the balances for the arrearages.

Back to CSM # 5 --- Judgments That Reduce or Forgive Arrearages --- This Memorandum states that when adding the order to KASES, the start date is not changed if the civil action number of the judgment is the same as the civil action number of the previous order.  This Memo raises many questions and problems for our contractors and appears to defeat the purpose of having an accurate court order record in KASES.  Here's some of the questions and problems:

Question 1:  “Does this practice of not changing the start date apply strictly to judgments that reduce or forgive arrearages?”

Answer 1:  This would apply to start dates that increase or decrease current support

Question 2:  “What is the purpose of this practice?”

Answer 2:  To correctly distribute money because it distributes money on the oldest order first.

Question 3:  “If the start date is not changed when inputting an order that changed the current support amount effective anytime other than the first day of a month the system could not correctly charge csup in the month of the change.”

Answer 3:  Change the start date in this instance.  If you are inputting a new court order and the current support is not effective the first day of the month, the system will prorate current support accordingly.  If you receive a new order that increases/decreases current support you should change the start date.  If the obligation changes from a weekly to a monthly or visa versa, change the start date.  In the example above, you indicated you have a different amount of current support that was effective for a different day.  In this instance, the start date must be changed.  

However, if you are stating the current support did not change but the effective date payment was to begin is a different day of the month than it previously was, the start date did not change because the obligation amount did not change.  The system will not prorate in this instance because you are not increasing, decreasing or changing the obligation amount from weekly to monthly and the obligation amount did not change.

Question 4:  “Also, if a new order changed the arrs payment amount effective anytime other than the first day of a month, the start date would have to be input in order for the system to calculate the correct arr payment due in the month of the change.

Answer 4:  The only time the arrearages should be input by the field is when the original order is entered and an arrearage balance is included.

Question 5:  “Will problems arise if a monthly obligation changes to a weekly obligation and the start date isn't changed?”

Answer 5:  Change the start date when the monthly obligation changes to weekly obligation.
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