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A household is eligible for a supplemental issuance based on a change if one of the following applies:

A.
A member is added and the member is not a member of another certi​fied household; or

B.
There is a decrease of $50 or more in the household's gross monthly income.

If a change is reported on or before the 20th calendar day of the month and verification is provided timely, authorize supplemental benefits beginning the month the change was reported.  If the 20th falls on a weekend or holiday, the client must report the change by the next work day to be eligible for supplemental benefits.

If the change is reported after the 20th calendar day of the month and verification is provided timely, authorize supplemental benefits beginning the month the change should have been effective.
If required verification is not provided timely, authorize supplemental benefits beginning the month following the month verification is provided.

[Manually issued supplementals pend for supervisory approval.
The “Replacements, Supplementals, and Restorations” report captures multiple manual replacements, restorations and supplemental, and system issued supplementals.  The report is sorted by region name, county, unit and caseload code and captures actions initiated by workers, principals or supervisors.  The report is posted on the 4th workday of each month, reporting information for the previous month.  It can be accessed on the system via the “Tools” tab.  Regional office staff is to review this report on a monthly basis, annotate the report by the 20th of each month and forward the annotated report to the Nutrition Assistance Branch (NAB) Inbox at CHFS DCBS Food Benefits Policy.] 
